
Under the Administrative Procedure Act, an agency may determine that adoption, amendmenf or repeal of a rule is necessary for 
immediate preservation of the public health, safe9 or welfare and the notice and public participation requirements are impractica- 
ble. Under this determination, the agency may adopt the rule as an emergency and submit it to the Attorney General for review. 
The Attorney General approves the rule and then files it with the Secretary of State. The rule takes effect upon filing with the Sec- 
retary of State and remains in effect for 180 days. An emergency rule may be renewed for one or tw 
requirements of A.R.S. 8 41-1026 are met. If the emergency rule is not renewed or the rule is not perm 
of the 1 80-day period, the emergency rule expires and the text of the rule returns to its former language, 

NOTICE OF EMERGENCY RULEMAKING 

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECUFUT&&XJ&W 

CHAPTER 2. CORPORATIONS COMMISSION-FTXED UTILITIES 

PREAMBLE 

1. Sections Affected Rulemaking Action 
R14-2-203 Amend 
R14-2-204 Amend 
R14-2-208 Amend 
R14-2-209 Amend 
R14-2-2 10 Amend 
R14-2-211 Amend 
R14-2-1601 Amend 
R14-2- 1603 Amend 
R14-2-1604 Amend 
R14-2- 1605 Amend 
R14-2- 1606 Amend 
R14-2- 1607 Amend 
R14-2- 1608 Amend 
R14-2-1609 Amend 
R14-2-1610 Amend 
R14-2-1611 Amend 
R14-2- 16 12 Amend 
R14-2-1613 Amend 
R14-2-1614 Amend 
R14-2-16 15 Amend 

R14-2- 1616 New Section 
R14-2- 1617 New Section 
R14-2- 161 8 New Section 

R14-2-1616 Rep& 

2. The sDecific authoritv for the rulemakinp. including both the authorizinv statute (peneral) and the statutes the rules are 
imDlementin9 (sDecific): 

Arizona Constitution, Article XV 

Authorizing statute: A.R.S. $6 40-202,40-203,40-250,40-321,40-322,40-331,40-332,4@-336,40-361,40-365, 
40-367, and A.R.S. Title 40, generally. 

August 10,1998 

No. 

3. 

4. 

The effective date of the rules: 

Is this rulemaking a renewal of a Drevious emergencv rulemakinp? 

5. The name and address of avencv aersonnel with whom Demons mav communicate regardinp the rule: 
Name: 

Address: Arizona Corporation Commission 
Ray T. Williamson, Acting Director, Utilities Division 

1200 West Washington 
Phoenix, Arizona 85007 
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Fax: (602) 542-2129 

6. An emlanation of the rule, includino the agency’s reasons for initiating the rule: 
On December 26, 1996, in Decision No. 59943, the Commission adopted rules which provided the framework for the introduction 
of retail electric competition in Arizona These rules are codified at A.A.C. R14-2-1601 et seq. Competition in the retail electric 
industry is to be phased-in beginning in January 1999. 
The Commission initiated the present rulemaking to modify Articles 2 and 16 of the Arizona Administrative Code to provide the 
details of the structure and process of that competition in order to meet the target date of January 1,1999 and to ensure the reliabil- 
ity of the electric system during the transition to competition. These rules are designed to help ensure that the transition is orderly 
and understandable for customers, fair and efficient for all market participants, and consistent with continued system reliability. 

The rules contain the following major provisions: 

Section R14-2-201 et seq. contain various conforming changes to the existing rules necessitated by the revisions to Article 16. 

Section R14-2-1601 sets forth new definitions necessitated by other changes to the rules. 
Section R14-2-1603 clarifies which entities are required to apply to the Commission for a Certificate of Convenience and Neces- 
sity. 
Section R14-2-1604 modifies the timetable for implementation of retail electric competition for the various classes of customers 
and requires Affected Utilities to report to the Commission on possible mechanisms, such as a rate reduction, to provide benefits to 
those customers not eligible for competitive electric services during the transition period. 
Section R14-2-1605 clarifies that aggregation services are competitive and that self-aggregation services do not require a Certifi- 
cate of Convenience and Necessity. 
Section R14-2-1606 requires Utility Distribution Companies to offer Standard Offer Service after all retail customers are eligible 
for competitive services in 2001 and establishes those companies as the Provider of Last Resort. The rule is amended to require 
Utility Distribution Companies serving Standard Offer customers to purchase power by competitive bid except for spot-market 
purchases. It also allows the Utility Distribution Companies who have power contracts in excess of 12 months to rachet down 
power purchases. 

Section R14-2-1607 incorporates the provisions of Decision No. 60977 dated June 22, 1998 on stranded cost recovery. The 
changes to the rule would allow (not guarantee) Affected Utilities a reasonable opportunity to recover unmitigated stranded cost; 
the utilities must still take reasonable, cost-effective steps to recover unmitigated stranded cost The Affected Utilities must request 
Commission approval of distribution charges or other mechanisms to collect unmitigated *anded cost from customers that reduce 
or terminate service or who obtain lower rates fiom the utility as a direct result of 

competitive services being offered. 
Section R14-2-1608 requires that a Systems Benefit Charge be paid by all participants in the competitive market and that Affected 
Utilities or Utility Distribution Companies file for review of the Systems Benefit Charge every 3 years. It also adds nuclear fuel 
disposal charges to those charges included in the Systems Benefit Charge. 

Section R14-2-1609 establishes a solar portfolio to encourage photovoltaic and solar thermal power generation. To encourage an 
early start for solar generation, a variety of extra credit multipliers are set forth that may be used to meet the standard. Solar gener- 
ation installed to meet the standard will count toward meeting the renewable resource goals of the Integrated Resource Planning 
Order Pecision No. 58643). Providers failing to meet the targets of this Section are subject to a penalty. Any monies accruing as a 
result to this penalty would be deposited in a newly established fund, the proceeds of which would be administered by and inde- 
pendent entity and used to purchase solar generation or solar electricity for public entities such as state, county, or city entities, or 
school districts. 
Section R14-2-1610 requires that Affected Utilities provide nondiscriminatory access to transmission and distribution facilities. It 
contains a policy statement that the Commission supports the development of an Independent System Operator or, at a minimum, 
and Independent System Administrator. 
Section R14-2-1611 states the service territories of Arizona electric utilities that are not Affected Utilities are not open to competi- 
tion and that those non-Affected Utilities are not eligible to compete for customers in the service temtory of Affected Utilities. 
However a non-Affected Utility may compete in the service territories of Affected Utilities if the non-Affected Utility allows reci- 
procity and opens its service territory to competition. 
Section R14-2-1612 sets forth the parameters of allowable rates for competitive services and requires that tariffs containing the 
rates be filed with and approved by the Commission. The rates may be set at a maximum level, subject to discount Rates cannot be 
discounted below cost Increases in maximum rates must be approved by the Commission. 
Section R14-2-1613 provides consumer protections against %lamming@ (the unauthorized changing of providers). All providers 
of electric service are required to meet all applicable reliability standards and any Electric Service Provider is required to provide 
at least 45 days notice of its intent to cease providing service to a given customer. The rules also sets forth the various metering 
protocols. 

Section R14-2-1614 lists that reports required to be filed by Affected Utilities, Utility Distribution Companies and Electric Service 
Providers. The revisions add the number of customers aggregated and the aggregated load. 

_ _  
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ments were impracticable. The Commission is filing a Notice of Proposed Rulemaking contemporaneously with this Notice of 
Emergency Rulemaking. 

Not applicable 
12. The date of the Attornev General's amroval of the ernergencv rule: 

13. The full text of the rules follows: 

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION 

CHAPTER 2. CORPORATION COMMISSION -FIXED UTILITIES 

ARTICLE 2. ELECTRIC UTILITIES 

Section 
R14-2-203. Establishment of service 
R14-2-204. Minimum customer information requirements 
R14-2-208. Provision of service 
R14-2-209. Meter reading 
R14-2-210. Billing and collection 
R14-2-211. Termination of service 

ARTICLE 16. RETAS ELECTRIC COMPETITION 

R14-2- 1601. Definitions 
R14-2-1603. Certificates of Convenience and Necessity 
R14-2-1604. Competitive Phases 
R14-2-1605. Competitive Services 
R14-2-1606. Services Required To Be Made Available by 

R14-2-1607. Recovery of Stranded Cost of Affected Utilities 
R14-2-1608. System Benefits Charges 

R14-2-1610. Transmission and Distribution Access 

R14-2-1611. In-state Reciprocity 
R14-2-1612. Rates 
R14-2-1613. Service Quality, Consumer Protection, Safety, and 

Billing Requirements 
R14-2-1614. Reporting Requirements 
R14-2-1615. Administrative Requirements 
R14-2-1616. Seuaration of MonoDolv and Competitive Services 

R14-2-1617. Affiliate Transactions 

R14-2-1609. SOIS Portfolio Standard 

R!12* Leg&k%e 

R14-2-1618. 

ARTICLE 2. ELECTRIC UTILITIES 

R14-2-203. Establishment of service 
A. Nochange. 
B. Deposits 

1. A utility shall not require a deposit from a new applicant 
for residential service if the applicant is able to meet any 
of the following requirements: 
a. The applicant has had service of a comparable 

nature with the utility 
within the past 2 years and was not delinquent in 
payment more than twice during the last 12 consecu- 
tive months or disconnected for nonpayment 
The applicant can produce a letter regarding credit 
or verification from an electric utility where service 
of a comparable nature was last received which 
states applicant had a timely payment history at time 
of service discontinuance. 
In lieu of a deposit, a new applicant may provide a 
Letter of Guarantee from a governmental or non- 
profit entity 

or a surety bond as security 
for the utility. 

b. 

c. 
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2. 

3. 

4. 

5. 

6. 

7. 

8. 

The utility shall issue a nonnegotiable receipt to the appli- 
cant for the deposit The inability of the customer to pro- 
duce such a receipt shall in no way impair his right to 
receive a refund of the deposit which is reflected on the 
utility's records. 
Deposits shall be interest bearing; the interest rate and 
method of calculation shall be filed with and approved by 
the Commission in a tariff proceeding. 
Each utility shall file a deposit refund procedure with the 
Commission, subject to Commission review and approval 
during a tariff proceeding. However, each utility's refund 
policy shall include provisions for residential deposits 
and accrued interest to be refunded or letters of guarantee 
or surety bonds to expire after 12 months of service if the 
customer has not been delinquent more than twice in the 
payment of utility bills. 
A utility may require a residential customer to establish 
or re-establish a deposit if the customer becomes de l i -  
quent in the payment of 2. - bills within a 12 
consecutive month period or has been disconnected for 
service during the last 12 months. 
The amount of a deposit required by the utility shall be 
determined according to the following terms: 
a Residential customer deposits shall not exceed 2 

times that customer's estimated average monthly 
bill. 
Nonresidential customer deposits shall not exceed 2 
1/2 times that customer's estimated maximum 
monthly bill. 

The utility may review the customer's usage after service 
has been connected and adjust the deposit amount based 
upon the customer's actual usage. 
A separate deposit may be required for each meter 
installed. 

b. 

C. Nochange. 
D. Service establishments, re-establishments or reconnection 

charge 
1. 

2. 

3. 

- 4. 

Each utility may make a charge as approved by the Com- 
mission for the establishment, reestablishment, or recon- 
nection of utility services, including transfers between 
Electric Service Providers. 
Should service be established during a period other than 
regular working hours at the customer's request, the cus- 
tomer may be required to pay an after-hour charge for the 
service connection. Where the utility scheduling will not 
permit service establishment on the same day requested, 
the customer can elect to pay the after-hour charge for 
establishment that day or his service will be established 
on the next available normal working day. 
For the purpose of this rule, the definition of service 
establishments are where the customer's facilities are 
ready and acceptable to the utility and the utility needs 
only to install a meter, read a meter, or turn the service 
on. 
Service establishments with an Electric Service Provider 
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Section R14-2-1615 contains no significant changes. 
Section R14-2-1616 is a new Section that requires competitive generation assets to be separated fiom an Affected Utility by Janu- 
ary 1,2001. An Affected Utility may either transfer the competitive generation 
assets or services to an affiliate or an unaffiliated third party. The rule provides that the Commission may determine a fair and rea- 
sonable value if a transfer is made to an affiliate. 

The rule provides that an Affected Utility or Utility Distribution Company may not provide competitive services except as other- 
wise provided in the rules although the rule does allow an Affected Utility or Utility Distribution Company to bill its own custom- 
ers for distribution service or for providing billing services to Electric Service Providers in conjunction with billing for its own 
service. 

I The rule also exempts electric distribution cooperatives so long as the cooperative is not offering competitive services outside of 
the service territory it has as of the effective date of the rules. 
Section R14-2-1617 sets forth certain safeguards necessary to ensure that ratepayers of remaining monopoly entities are not disad- 
vantaged in any way by the actions of affiliates of the monopoly enterprises. 
The rule requires that, among other items, separation of books and records, a prohibition against sharing office space, equipment, 
or services without full compensation as provided in the rule, prohibitions against transfer of information, prohibitions against an 
affiliate’s use of an Affected Utility’s or Utility Distribution Company’s logo in advertising, prohibitions against joint marketing, 
and prohibitions against sharing of employees and corporate officers and directors. 
The rule requires that, beginning December 3 1,1998, each Affected Utility or Utility Distribution Company file a compliance plan 
requiring Commission approval setting forth the procedures it will follow to ensure that the rule is followed. Annual updates to 
reflect material changes are required A performance audit, done by an outside auditor, is required annually until the year 2002. 
After that time, the Director, Utilities Division may request an audit. 

Section R14-2-1618 requires that each customer with a demand of less than 1MW be provided with certain information so that 
they can make comparisons among competing suppliers and decide which supplier’s product best meets their needs. This Section 
also requires that each entity prepare a statement of its terms and conditions of service and requires that certain basic information 
be included. 

A showinv of vood cause whv the rule is necessarv to Dromote a statewide interest if the rule will diminish a Drevious grant of 7. 

Not applicable 

Because this rulemaking is the initial adoption of an emergency rule pursuant to A.R.S. 5 41-1026, A.R.S.5 1055@) 
exempts the agency fiom providing an economic, small business and consumer impact summary. 

Not applicable 

Federal Energy Regulatory Commission 

Order 888 (I11 FERC Stats. and Regs. & 31,036,1996) incorporated in R14-2-1606@)(5) 

In Decision No. 59943, entered on December 26, 1996, the Commission enacted A.A.C. R14-2-1601 through R14-2-1616, the 
Electric Competition Rules. Those rules established a schedule to phase-in retail electric competition beginning January 1, 1999. 

Several incumbent electric providers expressed concern that the schedule was unworkable. Specifically, several electric utilities 
claimed that allowing large numbers of residential and small commercial customers to access competitive services would be diE- 
cult to implement by January 1, 1999. The revisions adopted alter the phase-in schedule to accommodate the incumbent utilities= 
concerns. 

8. 

9. Anv other matters mescribed bv statute that are aDdicable to the sDecific agencv or to anv soecific rule or class of rules; 

10. IncorDorations bv reference and their location in the rules: 

11. q< 

I I 
The January 1999 transition deadline has been in place since late 1996 and a number of stakeholders have relied upon that dead- 
line. In addition, the Arizona Legislature recently passed legislation that requires Salt River Project to phase-in retail competition 
beginning January 1,1999. 

In order to promote the development of competition, it is desirable for the transition schedule to begin on the 

which coincides with the transition date applicable to Salt River Project. 

The rule revisions adopted were necessary to implement the fmt phase of electric competition in Arizona by January 1,1999. The 
rules provide guidance so that the transition may be orderly and understandable for consumers, fair and efficient for all market par- 
ticipants, and consistent with continued system reliability. 
Uncertahty as to how the transition will be structured particularly impacts system reliability. For that reason, it was desirable to 
resolve any remaining details as quickly as possible so that industry stakeholders could arrange their affairs accordingly. 

The safe, efficient, and reliable provision of electric service is clothed with the public interest and adoption of the rules on an emer- 
gency basis was necessary for the immediate preservation of public health, safety and welfare and notice and participation require- 

I same date. Fairness and efficiency in the transition to competition will be promoted by maintaining the original transition date, I 
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I f  

1 
the direct access service reauest is Drocessed 15 calendar 

ment is in dace. If a direct access service reauest is made 
in less than 15 davs Dnor to the next rermlar read date, 
service will be established at the next rermlar meter read 
date thereafter. The utilitv may offer after-hours or earlier 
Service for a fee. 

E. Nochange. 

R14-2-204. Minimum customer information requirements 
A. Information for residential customers 

1. A utility shall make available upon customer request not 
later than 60 days fiom the date of request a concise sum- 
mary of the rate schedule applied for by such customer. 
The summary shall include the following: 
a. The monthly minimum or customer charge, identify- 

ing the amount of the charge and the specific amount 
of usage included in the minimum charge, where 
applicable. 

b. Rate blocks, where applicable. 
c. Any adjustment factor or factors and method of cal- 

culation. 
The utility shall to the extent practical identify &&e tar- 
iff - most advantageous to the customer and no@ 
the customer of such prior to service commencement. 
In addition, a utility shall make available upon customer 
request, not later than 60 days fiom date of service com- 
mencement, a concise summary of the utility’s tariffs or 
the Commission’s rules and regulations conceming: 
a. Deposits 
b. Termination of service 
c. Billing and collection 
d. Complaint handling. 
Each utility upon request of a customer shall transmit a 
written statement of actual consumption by such cus- 
tomer for each billing period during the prior 12 months 
unless such data is not reasonably ascertainable. 
Each utility shall inform all new customers of their right 
to obtain the information specified above. 

2. 

3. 

4. 

5. 

B. Nochange. 

R14-2-208. Provision of Service 
A. Utility responsibility 

1. Each utility shall be responsible for the safe transmission 
and= distribution of electricity until it passes the point 
of delivery to the customer. 
The entitv having control of the meter &ehi&Mj shall 
be responsible for maintaining in safe operating condition 
all meters, equipment and fntures installed on the cus- 
tomer‘s premises by the &&ty for the purposes of 
delivering electric 

3. The ytilitv Distribution Companv may, at its 
option, refuse service until the customer has obtained all 
required permits andor inspections indicating that the 
customer‘s facilities comply with local construction and 
safety standards. 

2. 

service to the customer. 

B. Nochange. 
C. Nochange. 
D. Nochange. 
E. Nochange. 
F. Nochange. 

R14-2-209. Meter Reading 
A. Company or customer meter reading 

1. Each utility, billing entitv or Meter Reading Service Pro- 
- vider may at its discretion allow for customer reading of 

2. 

3. 

4. 

5. 

- 6. 

meters. 
It shall be the responsibility of the utility or Meter Read- 
ing Service Provider to inform the customer how to prop- 
erly read his or her meter. 
Where a customer reads his or her own meter, the utility 
or Meter Reading Service Provider will read the cus- 
tomer‘s meter at least once every six months. 
The utility, billing entitv or Meter Reading Service Pro- 
- vider shall provide the customer with postage-paid cards 
or other methods to report the monthly reading, &-&e 
+Ita+ 
Each utility or Meter Reading Service Provider shall 
specify the timing requirements for the customer to sub- 
mit his or her monthly meter reading to conform with the 
utility’s billing cycle. 
Where the Electric Service Provider is responsible for 
meter reading. reads will be available for the Utilitv Dis- 
tribution ComDanv’s or billing entitv’s billing cvcle for 
that customer. or as otherwise ameed uuon bv the Electric 
Service Provider and the Utilitv Distribution ComDanv or 
billing entitv. 

&L In the event the customer fails to submit the reading on 
time, the utility or billing enti8 may issue the customer 
an estimated bill. 
In the event the Electric Service Provider remonsible for 
meter reading fails to deliver reads to the Meter Reader 
Service Provider server within 3 davs of the scheduled 
cvcle read date. the Affected Utilitv may estimate the 
reads. 

3rpI Meters shall be read monthly on as close to the same day 
as practical. 

- 8. 

B. Measuring of service 
1. All energy sold to customers and all energy consumed by 

the utility, except that sold according to fixed charge 
schedules, shall be measured by commercially acceptable 

except where it is impractical to install meters, such as 
street lighting or security lighting, or where otherwise 
authorized by the Commission. 
When there is more than 1 meter at a location, the meter- 
ing equipment shall be so tagged or plainly marked as to 
indicate the circuit metered or metering equipment 
Meters which are not direct reading shall have the multi- 
plier plainly marked on the meter. 
All charts taken fkom recording meters shall be marked 
with the date of the record, the meter number, customer, 
and chart multiplier. 
Metering equipment shall not be set “fast” or “slow” to 
compensate for supply transformer or line losses. 

Each utility or Meter Reading Service Provider shall at 
the request of a customer, or the customer’s Electric Ser- 
vice Provider. Utilitv Distribution ComDanv (as defined 
in A.A.C. Rl4-2-1601) or billing entity reread that cus- 
tomer‘s meter within ten working days after such 
request- 
Any reread may be charged to the customer, or the cus- 
tomer’s Electric Service Provider. Utilitv Distribution 
ComDanv (as defined in A.A.C. R14-2-1601) or billing 

at a rate on file and approved by the Commission, 
provided that the original reading was not in error. 
When a reading is found to be in error, the reread shall be 
at no charge to the customer, or the customer’s Electric 
Service Provider. Utilitv Distribution ComDanv (as 
defined in A.A.C. R14-2-1601) or billing entity. 

D. Access to customer premises. &Each utility shall have the 

measuring devices p, . .  ..  

2. 

3. 

4. 

5. 

C. Meter rereads 
1. 

2. 

3. 
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right of safe ingress to and egress fiom the customer‘s pre- 
mises at all reasonable hours for any purpose reasonably con- 
nected with &e&&& property used in furnishing service and 
the exercise of any and all rights secured to it by law or these 
rules. 

E. Nochange. 
F. Reauest for meter tests. -LA utility 

Meter Service Provider shall test a meter upon the reauest of 
- the customer, or the customer’s Electric Service Provider, 

1601) or billine entiR request, and each utility or billinp entity 
shall be authorized to charge the customer, or the customer’s 
Electric Service Provider. Utilitv Distribution Comuanv (as 
defined in A.A.C. R14-2-1601) or billing entity for such meter 
test according to the tariff on file and approved by the Com- 
mission. However, if the meter is found to be in error by more 
than 3%, no meter testing fee will be charged to the customer, 
or the customer’s Electric Service Provider. Utilitv Distribu- 
tion Comuanv or billing entity. 

R14-2-210. Billing and collection 
A. Frequency and estimated bills 

- 1. Unless otherwise auuroved bv the Commission. the util- 
itv or billinp entitv shall render a bill for each billing 
period to everv customer in accordance with its auulica- 
ble rate schedule and may offer billing options for the ser- 
vices rendered. Meter readings shall be scheduled for 
periods of not less than 25 davs without customer authori- 
zation or more than 35 davs. If the utilitv or Meter Read- 
ing Service Provider changes a meter reading route or 
Schedule resulting in a simificant alteration of billing 
cvcles. notice shall be eiven to the affected customers. .. -L& 

P. 
- 2. Each billing statement rendered bv the utility or billing 

entitv shall be comuuted on the actual usage during the 
billine ueriod. If the utilitv or Meter Reading Service Pro- 
vider is unable to obtain an actual readinp. the utilitv or 
billing entitv mav estimate the consumution for the bill- 
ing ueriod giving consideration the followin? factors 
where auulicable; 
- a. The customer’s usage dunhe the same month of the 

previous year, 
b. The amount of usaee dunnp the urecedinp month. .. . - 

%& 

k k  
Estimated bills will be issued onlv under the following 
conditions unless otherwise auuroved bv the Commis- 
sion: 
- a. When extreme weather conditions. emergencies. or 

work stouuae es prevent actual meter readines. 
b; Failure of a customer who reads his own meter to 

deliver his meter reading to the utilitv or Meter 
Readine Service Provider in accordance with the 
reauirements of the utilitv or Meter Reading Service 
Provider billine cvcle. 
When the utilitv or Meter Reading Service Provider 
is unable to obtain access to the customer’s premises 
for the uumose of reading the meter. or in situations 
where the customer makes it unnecmsarilv difficult 

- 3. 

- c. 

3: 

- 4. 

4 

e 

i% 

6; 

B: 

B. Cc 
1. 

2. 

to eain access to the meter. that is. locked gates, 
blocked meters. vicious or dangerous animals. etc. If 
the utilitv or Meter Reading Service Provider is 
unable to obtain an actual reading for these reasons, 
it shall undertake reasonable alternatives to obtain a 
customer readinp of the meter. 
Due to customer equipment failure. a I-month esti- 
mation will be allowed. Failure to remedv the cus- 
tomer eauiument condition will result in penalties as 
imuosed bv the Commission. 
To facilitate timelv billing for customers using load 
profiles. 

- d. 

iBe€ei+ 
After the third consecutive month of estimating the cus- 
tomer’s bill due to lack of meter access. the utilitv or 
Meter Reading Service Provider will attemut to secure an 
accurate reading of the meter. Failure on the uart o f the 
*r 
access mav lead to discontinuance of service. 

A utilitv or billing entity may not render a bill based on 
estimated usage i f  
- a. The estimating urocedures emploved bv the utilitv 

or billinv entitv have not been auproved bv the Com- 
mission. 
The billing would be the customer’s first o r final bill 
for service. 
If the customer is a direct access customer reauirinz 
load data 

- b. 

p 

*e 

* .. .. 
43?& 

When a utilitv or billing entity renders an estimated bill in 
pccordance with these rules. it shall: 
- intain accurate records of the reasons therefore 

and efforts made to secure an actual readinv 
$, %Iearlv and consuicuouslv indicate that it is an esti- 

mated bill and note the reason for its estimation; 
- c. use customer suuulied meter readinps. whenever 

possible. to determine usage. 

imbining meters, minimum bill information 
Each meter at a customer’s premise will be considered 
separately for billing purposes, and the readings of 2 or 
more meters will not be combined unless otherwise pro- 
vided for in the utility’s tariffs. This urovision does not 
auulv in the case of apereeation of competitive services 
as described in A.A.C. R14-2-1601. 
Each bill for residential service will contain the following 
minimum information: 
- a. n e  beeinnine and endinp meter readines of the bill- 

i n i s  
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i-, 

The date when the bill will be considered due and 
the date when it will be delinquent if not the same; 

w 
Billinp usage. demand. basic monthlv service charge 
and total amount due; 

Rate schedule number or service offer; 
Customer’s name and service account number; 

- f. Anv urevious balance; 
G V  
& *- 
- h. L X  

k- 
i 

Fuel adiushnent cost. where aDdicable; 

sales taxes; 

The address and teleDhone numbers of the Electric 
Service Provider. and/or the Utility Distribution 
Comuanv desimating where the customer mav ini- 
tiate an inauirv or comDIaint concerning the bill or 
Services rendered; 

The Arizona Comoration Commission address and 
toll free teleDhone numbers; 

Other unbundled rates and charges. 

Is- 
i 
5- 
k, 
h T m e 5  
k k  

. .  
€heFfx& 

C. Billing terms 
- 1. All bills for utilitv serv ices are due and payable no later 
1 
2 

A& 
went and could incur a late Davment charge, . .  

2. For purposes of this rule, the date a bill is rendered may 
be evidenced by: 
a. The postmark date; 
b. The mailing date; 
c. The billing date shown on the bill (however, the bill- 

ing date shall not differ from the postmark or mail- 
ing date by more than 2 days); 
The transmission date for electronic bills. & 

All delinauent bills shall be subiect to the provisions of 
the utilitv’s termination Drocedures. 

A11 pavments shall be made at or mailed to the ofice of 
the utilitv or to the utilitv’s authorized Davment agency or 
the ofice of the billing entitv. The date on which the util- 
itv actuallv receives the customer’s remittance is consid- 
ered the uavment date. 

D. Applicable tariffs, prepayment, failure to receive, commence- 
ment date, taxes 
1. Each customer shall be billed under the applicable tariff 

indicated in the customer’s application for service. 
2. Each utility or billine entitv shall make provisions for 

advance payment of utility services. 
3. Failure to receive bills or notices which have been prop 

erly placed in the United States mail shall not prevent 
such bills from becoming delinquent nor relieve the cus- 
tomer of his obligations therein. 
Charzes for electric service commence when the service 
is actuallv installed and connection made. whether used 
or not. A minimum one-month billing Deriod is estab- 
lished on the date the service is installed (excluding land- 
lordhtilitv suecial ameementsL 

4. - 

. .  . .  4 4  

i, Charges for services disconnected after 1 month shall be 
prorated back to the customer of record. 

The utilitv or Meter Reading Service Provider shall test a 
meter upon customer reauest and each utilitv or billinq 
entitv shall be authorized to charge the customer for such 
meter test according to the tariff on file auuroved bv the 
Commission. However. if the meter is found to be in error 
by more than 3%. no meter testing fee mav be charged to 
the customer. If the meter is found to be more than 3% in 
error. either fast or slow. the correction of Drevious bills 
will be made under the following terms allowing the util- 
itv or billing entitv to recover or refund the difference; 
- a. If the date of the meter error can be definitelv fixed, 

the utilitv or billinv entitv shall adiust the customer’s 
billinys back to that date. If the customer has been 
underbilled. the utilitv or billing entitv will allow the 
customer to reDav this difference over an eaual 
length of time that the underbillincJs occurred. The 

late Davment Denalties. unless there is evidence of 
meter tampering or enerm diversion. 
If it is determined that the customer has been over- 
p e i n 9  or 
enerw diversion. the utilitv or billine entitv will 
make uromut refunds in the difference between the 
original billing and the corrected billing within the 
next billin? cvcle. 

E. Meter error corrections 
L 

n t  

h; 

. .  A& 

€e+ 
ki7& 

2. 

1, 

No adjustment shall be made by the utility except to the 
customer last served by the meter tested. 
Anv underbilling resulting from a stoDDed or slow meter, 
utilitv or Meter Reading Service Provider meter reading 

for residential customers and 6 months for non-residential 
4 s  

5 
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occurs due to inaccurate. false or estimated information 
from a third ~artv.  then that utilitv will have a right to 
back bill that third ~ a r t v  to the point in time that mav be 
definitelv fixed. or 12 months. No such limitation will 

F. Insufficient funds (NSF) orreturned checks 
A UtiIitv or billing entity shall be allowed to recover a fee, 

each instance where a customer tenders Dayment for elec- 
tric service with a check which is returned bv the cus- 
tomer’s bank. 

When the utilitv or billing entitv is notified bv the CUS- 
tomer’s bank that the check tendered for utilitv service 
will not clear. the utilitv or billing entitv mav require the 
k- e 
gavment. 

A customer who tenders such a check shall in no wav be 
relieved of the oblipation to render Davment to the utility 
;r 

nonnavment of bills. 

G. Levelized billing plan 
1. Each utility may, at its option, offer its residential cus- 

tomers a levelized billing plan. 
2. Each utility offering a leveiiied billiig plan shall 

develop, upon customer request, an estimate of the cus- 
tomer’s levelized billing for a 12-month period based 
upon: 
a. Customer’s actual consumption history, which may 

be adjusted for abnormal conditions such as weather 
variations. 
For new customers, the utility will estimate con- 
sumption based on the customer’s anticipated load 
requirements. 
The utility’s tariff schedules approved by the Com- 
mission applicable to that customer’s class of ser- 
vice. 

The utility shall provide the customer a concise explana- 
tion of how the levelized billiig estimate was developed, 
the impact of levelized billing on a customer’s monthly 
utility bill, and the utility’s right to adjust the customer’s 
billing for any variation between the utility’s estimated 
billing and actual billing. 
For those customers being billed under a levelized billing 
plan, the utility shall show, at a minimum, the following 
information on ’ monthly bill: 
a Actual consumption 
b. 
c. Leveliied billing amount due 
d. Accumulated variation in actual versus levelized 

b. 

c. 

3. 

4. 

Dollar_amount+&w& due for actual consumption 

billing amount. 
5. The utility may adjust the customer’s levelized billing in 

the event the utility’s estimate of the customer’s usage 
andor cost should vary significantly from the customer’s 
actual usage andor cost; such review to adjust the 
amount of the levelized billing may be initiated by the 
utility or upon customer request. 

H. Deferred payment pian 
1. 

- 2. 

-2: 

3. 

- 4. 

4 

5. 

6. 

7. 

Each utility may, prior to termination, offer to qualifying 
residential customers a deferred payment plan for the cus- 
tomer to retire unpaid bills for utility service. 

utilitv and the customer shall Drovide that service will not 
be discontinued if 

E m  

a Customer agrees to pay a reasonable amount of the 
outstanding bill at the time the parties enter into the 
deferred payment agreement. 
Customer agrees to pay all future bills for utility ser- 
vice in accordance with the billing and collection 
tariffs of the utility. 
Customer agrees to pay a reasonable portion of the 
remaining outstanding balance in installments over a 
period not to exceed six months. 

For the purposes of  determining a reasonable installment 
payment schedule under these rules, the utility and the 
customer shall give consideration to the following condi- 
tions: 
a 
b. Customer’s ability to pay 
c. Customer’s payment history 
d. Length of time that the debt has been outstanding 
e. Circumstances which resulted in the debt being out- 

f. Any other relevant factors related to the circum- 
stances of the customer. 

Anv customer who desires to enter into a deferred Dav- 
ment ameement shall establish such amement urior tp 
the utilitv’s scheduled termination date for nowavmeng 
Q- 
ment Drior to the termination date wilt not urevent the 
utilitv from disconnecting service for nonpavment. 

b. 

c. 

Size of the delinquent account 

standing 

- 
Deferred payment agreements may be in writing and may 
be signed by the customer and an authorized utility repre- 
sentative. 
A deferred payment agreement may include a finance 
charge as approved by the Commission in a tariff pro- 
ceeding. 
If a customer has not fulfilled the terms of a deferred pay- 
ment agreement, the utility shall have the right to discon- 
nect service pursuant to the utility’s termination of 
service rules, & Under & such circumstances, it 
shall not be required to offer subsequent negotiation of a 
deferred payment agreement prior to disconnection. 

I. Changeofoccupancy - 
1, To order service discontinued or to change OCCUD~IICY, 
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putes. 
3. Termination of service without notice 

1. h- 
V 2  
onlv send a notice of contract cancellation to the cus- 

tomer and the Utilitv Distribution Companv. Utility ser- 
vice may be disconnected without advance written notice 
under the following conditions: 
a The existence of an obvious hazard to the safety or 

health of the consumer or the general population or 
the utility‘s personnel or facilities. 
The utility has evidence of meter tampering or thud. 
Failure of a customer to comply with the curtailment 
procedures imposed by a utility during suppiy short- 
ages. 

The utility shall not be required to restore service until the 
conditions which resulted in the termination have been 
corrected to the satisfaction of the utility. 
Each utility shall maintain a record of all terminations of 
service without notice. This record shall be maintained 
for a minimum of 1 year and shall be available for inspec- 
tion by the Commission. 

C. Termination of service with notice 
1 .  In a competitive marketdace. the Electric Service Pro- 

vider cannot order a disconnect for non-Davment but can 

tomer and the Utilitv Distribution Cornuanv. A utility 
may disconnect service to any customer for any reason 
stated below provided the utility has met the notice 
requirements established by the Commission: 
a. Customer violation of any of the utility’s tariffs. 
b. Failure of the customer to pay a delinquent bill for 

utility service. 
c. Failure to meet or maintain the utility’s deposit 

requirements. 
d. Failure of the customer to provide the utility reason- 

able access to its equipment and property. 
e. Customer breach of a written contract for service 

between the utility and customer. 
f. When necessary for the utility to comply with an 

order of any governmental agency having such juris- 
diction. 

Each utility shall maintain a record of all terminations of 
service with notice. This record shall be maintained for 1 
year and be available for Commission inspection, 

b. 
c. 

2. 

3. 

2. 

D. Nochange. 
E. Nochange. 
F. Nochange. 

ARTICLE 16. RETAIL ELECTRIC COMPETITION 

R14-2-1601. Definitions 
In this Article, unless the context otherwise requires: 

1. No change. 
2. “Aemeeato?‘ means an Electric Service Provider that 

combines retail electric customers into a Durchasing 
gEa!L 

2% “Bundled Service” means electric service provided as a 
package to the co~lsumer including all generation, trans- 
mission, distribution, ancillary and other services neces- 
sary to deliver and measure useful electric energy and 
power to consumers. 

3& “Buy-through” refers to a purchase of electricity by an 
Affected Utility at wholesale for a particular retail con- 
sumer or aggregate of consumers or at the direction of a 
particular retail consumer or aggregate of consumen. 
“Comuetition Transition Charge” KTC) is a means of 
recovenne Stranded Costs from the customers of comuet- 
itive services. 
“Comuetitive Services” means all asuects of retail elec- 

- 

5 .  - 

6. - 
w ? . Q  
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- 7. “Control Area Ouerator” is the ouerator of an electric svs- 
tem or svstems. bounded bv interconnection metering and 
telemetw. cauable of controlling generation to maintain 
its interchange schedule with other such svstems and con- 
tributing to freauencv regulation of the interconnection. 
“Consumer Information” is imuartial information pro- 
vided to consumers about comuetition or comuetitive and 
noncomuetitive services and is distinct from advertising 
and marketine 

i d  
surement of enerw consumution for metering purposes. 

that contains all necessarv billing and metering informa- 
tion to allow customers to switch electric service urovid- 

Distribution ComDanv bv the customer’s Electric Service 
Provider or the customer. 

outstanding uast due uavment obligations that remain 

S, 

g g  

- 10. ‘j 

11. 

1 
transmission mid under its jurisdiction. in accordance 
with the Federal Enerw Remlatorv Commission urinci- 
gles of indeuendent svstem oueration, 

- 21. “Load Profiling” is a process of estimating a customer’s 
hourlv enerw consumution based on measurements of 
similar customers. 

- 22. : lectri ervice Pr - 
1, 
vice Provider or Amrepators. 

- 23. “Meter Reading Service” means all functions related to 
the collection and storaTe of consumution data. 

- 24. “Meter ReadinP Service Provider” (MRSP) means an 
entitv urovidine Meter Reading Service. as that term is 
3. 

w g  
i d  

apents: manages the server: exchanges data with market 
unpaid after the due date. participants: and stores meter data for uroblem resolution. 

- 12. ‘1 - 25. “Meter Service Provide?‘ (MSP) means an entitv urovid- 

Commission IFERC) Ouen Access Transmission Tariff, 
exceot for Meter Service Providers. for which Distrib U- 
tion Primarv Voltage is voltage at or above 600 volts 
(600W through and including 25 kilovolts (25 kW. 

&&.“Distribution Service” means the delivery of electricity to 
a retail consumer through wires, transformers, and other 
devices that are not classified as transmission services 
subject to the jurisdiction of the Federal Energy Regula- 
tory Commission; Distribution Service excludes Meter- 

collection services. as those terms are used herein. m&efs 

- 14. 
comuuter electronic exchange of business documents 
using standard formats which are recomized both nation- 
allv and intemationallv. 

%i;“Electric Service Provider” means a company sup- 
plying, marketing, or brokering at retail any of the - 
petitive services described in R14-2-1605 or R14-2-1606, 
p p .  

&& 

16. “Electric Service Provider Service Acauisition Amee- 

tract between an Electric Service Provider and a Utilitv 
Distribution Comuanv to deliver Dower to retail end users 

Coordinator to schedule transmission service. 
17. “Generation” means the uroduction of electric Dower or 

contract rights to the receiut of wholesale electric Dower. 
- 18. “Green Pricing” means a u r o m  offered bv an Electric 

Service Provider where customers elect to pav a rate pre- 

- 19. “Indeuendent Scheduling Administrator” (ISA) is a uro- 
posed entitv. indeuendent of transmission owning oreani- 
zations. intended to facilitate nondiscriminatorv retail 

20. “Indeuendent Svstem Ouerator” (ISO) is an independent 

i g  

p 

fl 
0 )  

i z  
- 26. “Metering and Metering Service” means all functions 

Q n a  
- 27. “Must-Run GeneratinP Units” are those units that are 

r f i Q  : 
tain wrtions of the interconnected transmission mid. 
“Net Meterind’ or “Net BihP’’ is a method bv which 
customers can use electricitv from customer-sited solar 
electric generators to offset electricitv uurchased from an 
Electric Service hovider. The customer onlv uavs for the 
‘Wet” electricitv uurchased. 

- 29. “Noncompetitive Services” means distribution service, 

Remlatorv Commission-reauired ancillarv services. and 
these asuects ofmeterin? service set forth in R14-2-1613. 
All comuonents of S tandard Offer service shall be 
deemed noncomuetitive as lone as those comuonents are 
p p  

;gy 

1606(AI. 
- 30. e-Time Inf rm ti n S - 
L 

parties to access via the Internet to enable uarties tQ 
p 

- 3 1. “OueratinP Reserve” means the generation capability 
above firm system demand used to provide for realation, 
L d  

ability. 

$eu down unman voltages to 120V for metering uur- 
DOSCS. 

- 33. “Provider of Last Resort” means a urovider of Standard 
Offer Service to customers within the urovider’s certifi- 
cated area who are not buvine comuetitive services. 

2 
t 

- 34. “Retail Electri 

5 “Scheduling Coordinator” means an entitv that urovides 
schedules for Dower transactions over transmission or 
distribution svstems to the uartv resuonsibie for the ouer- 
ation and control of the transmission mid s uch as a Con- 
trol Area OD erator. Indeuendent Scheduling 
Administrator or Indeuendent Svstem Ouerator. 

W-. 
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& “Self-Aeereeation” is the action of a retail electric cus- 
tomer that combines its own metered loads into a sinele 
purchase block. 

31, “Solar Electric Fund” is the fundine mechanism estab- 
lished bv this Article throuph which deficiencv pavmenQ 
are collected and solar enerev uroiects are funded in 

&&“Standard Offer” means Bundled Service offered e 
Affected Utilitv or Utilitv Distribution Comuany to all 
consumers in the Affected Utilitv’s or Utilitv Distribution 
c-q- at regu- 
lated rates w- 
lection services and other consumer information services. 

a 

-. 

&EStranded Cost” includes: iiwew-h 
& verifiable net difference between: 
ei The value of all the prudent jurisdictional assets 

and obligations necessary to furnish electricity 
(such as generating plants, purchased power 
contracts, fuel conmcts, and regulatory assets), 
acquired or entered into prior to the adoption of 
this Article, under traditional regUii3ion of 
Affected Utilities; and 

&& The market value of those assets and obliga- 
tions directly attributable to the introduction of 
competition under this Article; 

- b. R an 
Affected Utilitv to effectuate divestiture of its zener- 
ation assets; 
Peasonable emulovee severance and retraininp c o a  
necessitated bv electric comuetition. where not 0th- 

- c. 

M x S y s t e m  Benefits” means Commission-approved utility 
low income, demand side management, environmental, 
renewables, and nuclear power plant decommissioning 
programs. 

- 41. “Transmission Primarv Voltage” is voltaee above 25 kV 
as it relates to meterine transformers. 

- 42. “Transmission Service” refers to the transmission of elec- 
tricitv to retail electric customers or to electric distribu- 
tion facilities and that is so classified bv the Federal 
Enerw Reeulatorv Co mmission or. to the extent Demit- 
ted bv law. so classified bv the Arizona Coruoration 
Commission. 

&&“Unbundled Service” means electric service elements 
provided and priced separately, including, but not limited 
to, such service elements as generation, transmission, dis- 
tribution, meterine. meter reading. billing and collection 
and ancillary services. Unbundled Service may be sold to 
consumers or to other Electric Service Providers. 

44. “Utilitv Distribution ComDanv” (UDC) means the elec- 
tric utilitv entitv that constructs and maintains the distri- 
bution svstem for the deliverv of Dower to the end user. 

- 45. “Utilitv Industrv Gr OUD” RJIG) re fers to a utilitv industrv 
association that establishes national standards for data 
formats. 

- 46. “Universal Node Identifier“ is a uniaue. uermanent iden- 
tification number assigned to each service deliverv Doint. 

R14-2-1603. Certificates of Convenience and Necessity 
A. Any Electric Service Provider intending to supply services 

described in R14-2-1605 or R-14-2-1606, other than services 
subject to federal jurisdiction, shall obtain a Cemficate of 
Convenience and Necessity fiom the Commission pursuant to 
this Articl- ,A +I Certificate is not required to offer 
information services, 8 f :  billing and collection services, or self- 
wenat ion .  However. aemezators as defined in R14-2-1601 
are reauired to obtain a Certificate of Convenience and Neces- 

sitv and Self-Awreeators are required to negotiate a Service 
Acauisition Ameement consistent with subsection G(6) .An  
1 
nience and Necessitv to continue to provide electric service in 
its service area during the transition Deriod set forth in R14-2- 
2 
Qffer I f -  service aft 
tQ 
affiliates created in comuliance with R14-2-1616(A) shall be 
r) and Necessitv. 7 . .  

1 

B. Any company desiring such a Certificate of Convenience and 
Necessity shall file with the Docket Control Center the 
required number of copies of an application. 

. .  3 In support of 
the request for a Certificate of Convenience and Necessity, the 
following information must be provided 
1. A description of the electric services which the applicant 

intends to offw, 
2. The proper name and correct address of the applicant, and 

a The full name of the owner if a sole proprietorship, 
b. The full name of each partner if a partnership, 
c. A full list of officers and directors if a corporation, 

or 
d. A full list of the members if a limited liability corpo- 

ration; 
A tariff for each service to be provided that states the 
maximum rate and tern and conditions that will apply to 
the provision of the service; 
A description of the applicant‘s technical ability to obtain 
and deliver electricity if auuropriate and provide any 
other proposed services; 
Documentation of the financial capability of the applicant 
to provide the proposed services, including the most 
recent income statement and balance sheet, the most 
recent projected income statement, and other pertinent 
financial information. Audited information shall be pro- 
vided if available; 

6. A description of the form of ownership (for example, 
parbership, corporation); 

- 7. All relevant tax licenses from lawful taxing authorities 
within the State of Arizona; 

&&. Such other information as the Commission or the staff 
may request 

3. 

4. 

5. 

c .  - 
cation Drocess anv changes in the information initially 
reuorted to the Commission in the amlication for a Certificate 
of Convenience and Necessitv. 

- D. The apDlicant shall provide public notice of the audication 
reauired bv the Commission. 

G L A t  the time of filing for a Certificate of Convenience and 
Necessity, each applicant shall notify the Affected Utilities, 
Utilitv Distribution Comuanies or an electric utilitv not subiect 
to the iurisdiction of the Arizona Corporation Commission in 
whose service territories it wishes to offer service of the appli- 
cation by serving notification of the applica- 
tion on the Af€ected Utilities, Utilitv Distnburion Comuanies 
or an electric utilitv not subiect to the iurisdiction of the Ari- 
b, 
each audicant shall urovide written notice to the Commission 
t h h  
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, , >- 

N m  
; 

' ration Commission. 
- F. The Commission may issue a Certificate of Convenience and 

electric service that is being reauested. An aaulicant receiving 
such auuroval shall have the resuonsibilitv to applv for aDuro- 
priate extensions. 

X g T h e  Commission may deny certification to any applicant who: 
1. Does not provide the information required by this Article; 
2. Does not possess adequate technical or financial capabili- 

ties to provide the proposed services; 
2 Does not have Electric Service Provider Service Acauisi- 

tion Ameement(s) with a Utili* Distribution Comuany 
and Scheduling Coordinator. if the auulicant is not its 
own Scheduling CoordinatoK 

Fails to demonstrate that its certification will serve the 
public interest; 
Fails to submit an executed Service Acauisition Amee- 
ment with a Utilitv Distribution Companv or a Schedul- 
ing Coordinator for auaroval bv the Director. Utilities 

tomers. 

3.e Fails to provide a performance bond, if require&: 
- 5 .  

h, 

~ 

A Reauest for auuroval of an executed Service Acauisition ATee- 
ment may be included with an audication for a Certificate of 
Convenience and Necessitv. In all negotiations relative to ser- 
p vice acauisition 

&&Every Electric Service Provider obtaining a Certificate of Con- 
venience and Necessity under this Article shall obtain certifi- 
cation subject to the following conditions: 
1. The Electric Service Provider shall comply with all Com- 

mission rules, orders, and other requirements relevant to 
the provision of electric service and relevant to resource 
planning; 
The Electric Service Provider shall maintain accounts and 
records as required by the Commission; 
The Electric Service Provider shall file with the Director, 
ekke Utilities Division all fmancial and other reports that 
the Commission may require and in a f o m  and at such 
times as the Commission may designate; 
The Electric Service Provider shall maintain on file with 
the Commission all current tariffs and any service stan- 
dards that the Commission shall require, 

5. The Electric Service Provider shall cooperate with any 
Commission investigation of customer complaints; 

6. The Electric Service Provider shall obtain all necessary 
permits and licenses; 

- 7. n e  Electric Service Provider shall comulv with all dis- 

%& Failure to cornply with any of the above conditions may 
result in recision of the Electric Service Provider's Certif- 
icate of Convenience and Necessity. 

F;L In appropriate circumstances, the Commission may require, as 
a precondition to certification, the procurement of a perfor- 
mance bond sufficient to cover any advances or deposits the 
applicant may collect from its customers, or order that such 
advances or deposits be held in escrow or trust. 

R14-2-1604. Competitive Phases 
A. Each AfFected Utility shall make available at least 20% of its 

1995 system retail peak demand for competitive generation 
supply pn a first-come. first-served basis as further described 
jn this r u l e . 1  

2. 

3. 

4. 

* 

. .  

- 1. All Affected Utilitv customers with nontoincident peak 
demand load of 1 h4W or meater will be eligible for com- 

Customers meeting this reauirement shall be eligible for 
comuetitive services until at least 20% of the Affected 

p p  

. .  tion. 
&& 

&& 

&& 

€k& 

. .  

. .  &€e& 

. .  && 

- 2. Affected Utilitv customers with single uremise non-coin- 
cident Deak load demands of 40 kW or treater awrecated 
!e 
f f, 
1999. Self-amemtion is also allowed uursuant to the 
fi 
rule. If ueak load data are not available, the 40 kW crite- 
rion shall be determined to be met if the customer's usage 
exceeded 16.500 kwh in anv month within the last 12 
consecutive months. From Januarv 1. 1999. through 
December 3 1.2000. agtregation of new comDetitive cus- 

the Affected Utilitv's 1995 svstem Deak demand is served 
b m  
customers must wait until Januarv 1.2001 to obtain com- 
getitive service. 

+f 

. .  i&& 

- 3. e 
t h h  
October 3 1.1998. 

&& 
i&& - B. As part of the minimum 20% of 1995 svstem peak demand set 

residential uhase-in uromam with the followinc comaonents: 
L L  

uarv 1. 1999 will have-access to comDetitive electric ser- 
vices on Januarv 1. 1999. The number of customers 
eligible for the residential uhase-in u r o m  shall 
increase bv an additional 2 of I% everv auarter until Jan- - 

- 2. A L a  
1 1  
create and maintain a waiting list to manage the residen- 
tial phase-in p r o m ,  

- 3. L k  : 
mav choose other metering outions offered bv their Elec- 
tric Service Provider consistent with the Commission's 
rules on meterin% 
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&. Each Affected Utilitv shall file a residential uhase-in uro- 
gram urouosal to the Commission for auuroval bv Direc- 
tor. Utilities Division bv Seutember 15. 1998. Interested 
parties will have until Seutember 29. 1998 to comment on 
anv prouosal. At a minimum. the residential uhase-in uro- 

Affected utilitv's Drouosed: 
a Process for customer notification of residential 

phase-in u r o m :  
B Selection and tracking mechanism for customers 

based on first-come. first-served metho& 
L Customer notification urocess and other education 

d Load ProfilinP methodolow and actual load pro- 
files. if available: and 

e. Method for calculation of reserved load. 
Each Affected Utilitv shall file auarterlv residential 
phase-in u r o m  reDorts within 45 davs of the end of 
each auarter. The first such reuort shall be due within 45 
davs of the auarter endinp March 31. 1999. The final 
report due under this rule shall be due within 45 davs of 
the auarter endin? December 31. 2002. As a minimum, 
these auarterlv reuorts shall include: 
a The number of customers and the load currentlv 

enrolled in residential uhase-in uroaam bv energy 
m i c e  urovider; 
The number of customers currentlv on the waiting 

A descriution and examules of all customer educa- 
tion uromams and other information services inctud- 
ing the goals of the education promam and a 
discussion of the effectiveness of the promam s: and 
An overview of comments and survev results from 
particiuatine residential customerS, 

L Each Affected Utilitv shall file a report bv Seutember 15, 

. g g  

p 

- 5. 

b. 

L 

- d. 

* 
1 

&& 

All customers shall be eligible to obtain comuetitive electric 
Services no later than Januarv 1.2001. .. 43. & 

EL& . .  1 . .  

. .  . && 

- E. 3: Subiect to the minimum 20% limitation described in subsec- 
tion fA) of this Section. all +!&customers who produce or pur- 
chase at least 10% of their annual electricity consumption 
from photovoltaic or solar thermal electric resources installed 
in A ~ ~ Z O M  after January 1,1997 shall be selected for participa- 
tion in the competitive market if those customers apply for 
participation in the competitive market. 

4 4  . .  

. .  

460& 
F. Nochange. 
G. An Affected Utility. Utilitv Distribution Companv. or Load- 

Serving Entity may, beeinninp Januarv 1. 2001, engage in 
buy-throughs with individual or aggregated consumers.& 
buv-through contract shall ensure that the consumer uavs all 
non-bvoassable charges that would otherwise a u p l ~  Any con- 
tract for a buy-through effective prior to the date indicated in 
R14-2-1604(A) must be approved by the Commission. 

1. An electric cooperative may request that the Commission 
modify the schedule described in Rl4-2-1604(A) through 
R14-2-1604- so as to preserve the tax exempt status 
of the cooperative or to allow time to modify contractual 
arrangements pertaining to delivery of power supplies 
and associated loans. 
As part of the request, the cooperative shall propose 
methods to enhance consumer choice among generation 
resources. 
The Commission shall consider whether the benefits of 
modifying the schedule exceed the costs of modifying the 
schedule. 

H. Schedule Modifications for Cooperatives 

2. 

3. 

R14-2-1605. Competitive Services 
A properly certificated Electric Service Provider may offer any of 
the following services under bilateral or mdtilatead contracts with 
retail consumers: 
A. Nochange. 
B. Any service described in R14-2-i606, except Noncomuetitive 

services as defined bv R14-2-1601.29 or Noncomuetitive ser- 
vices as defined ' . ' e by the F e d F  

Billig and collection services. 4 infor- 
mation services, and self-apepation services do not require a 
Certificate of Convenience and Necessity. &greeation of 
retail electric customers into a uurchasin? gouu is considered 
to be a competitive service. 

R14-2-1606. Services Required To Be Made Available hy 

area, as defined on the date indicated in R14-2-1602, Standard 
Offer bundled generation, transmission, ancillary, distribution, 
and other necessary services at regulated rates. After Janum 

Distribution Comuanies who shall also act as Providers of Last 
Resort 

1; 

&& . .  . .  

- B. A f t e r f i  
tion Comuanv to serve Standard Offer customers. excmt uur- 
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chases made through suot markets. shall be acquired through 
comuetitive bid. Anv resulting contract in excess of 12 months 

- Shall contain urovisions allowing the Utilitv Distribution Com- 
pany to ratchet down its D O W ~  uurchases. A Utilitv Distribu- 
tion ComDanv may reauest that the Commission modifv any 
provision of this subsection for good cause. 

1. 
=Standard Offer Tariffs 

By the date indicated in R14-2-1602, each Affected Util- 
ity may file proposed tariffs to provide Standard Offer 
Bundled Service and such rates shall not become effec- 
tive until approved by the Commission. If no such tariffs 
are filed, rates and services in existence as of the date in 
R14-2-1602 shall constitute the Standard Offer. 
Affected Utilities may file proposed revisions to such 
rates. It is the expectation of the Commission that the 
rates for Standard Offer service will not increase, relative 
to existing rates, as a result of allowing competition. Any 
rate increase proposed by an Affected Utility for Standard 
Offer service must be fully justified through a rate case 
proceeding. 
Such rates shall reflect the costs of providing the service. 
Consumers receiving Standard Offer service are eligible 
for potential future rate reductions authorized by the 
Commission, such as reductions authorized in Decision 
No. 59601. 

G E B y  the date indicated in R14-2-1602, each Affected Utility 
shall file Unbundled Service tariffs to provide the services 
listed below to the extent allowed bv these rules to all eligible 
purchasers on a nondiscriminatory basis. Other entities seek- 
ing to urovide anv of these services must also file tariffs con- 
sistent with these rules: 
1. Distribution Service; 
2. 

3. Billing and collection services; 
4. 

5 .  

2. 

3. 
4. 

Metering and Meter Reading Services- *; 
Open access transmission service (as approved by the 
Federal Energy Regulatory Commission, if applicable); 
Ancillary services in accordance with Federal Energy 
Regulatory Commission Order 888 (III FERC Stats. & 
Regs. paragraph 31,036, 1996) incorporated herein by 
reference; 
Information services such as provision of customer infor- 
mation to other Electric Service Providers; 
Other ancillary services necessary for safe and reliable 
system operation. 

33.&To manage its risks, an Affected Utility or Electric Service 
Provider may include in its tariffs deposit requirements and 
advance payment requirements for Unbundled Services. 

3G& The Affected Utilities must provide transmission and ancillary 
services according to the following guidelines: 
1. Services must be provided consistent with applicable tar- 

iffs filed with the Federal Energy Regulatory Commis- 
sion. 
Unless otherwise required by federal regulation, Affected 
Utilities must accept power and energy delivered to their 
transmission systems by others and offer transmission 
and related services comparable to services they provide 
to themselves. 

Upon written authorization by the customer, g t~ 
Serving Entitv ’ shall release in a 
timely and useful manner that customer‘s demand and 
energy data for the most recent 12-month period to a cus- 
tomer-specified Electric Service Provider. 
The Electric Service Provider requesting such customer 
data shall provide an accurate account number for the 

6. 

7. 

2. 

F;G,Customer Data 
1. 

2. 

customer. 
The form of data shall be mutually agreed upon by the 
parties and such data shall not be unreasonably withheld. 
Utility Distribution ComDanies shall be allowed access tQ 
the Meter Reading Service Provider server for customers 
served bv the Utilitv Distribution Com~anv’s distribution 
system. 

The Commission shall review and approve rates for ser- 
vices listed in R14-2-1606- and requirements listed 
in R14-2-1606w), where it has jurisdiction, before 
such services can be offered. 
Such rates shall reflect the costs of providing the services. 
Such rates may be downwardly flexible if approved by 
the Commission. 

€I& Electric Service Providers offering services under this R14-2- 
1606 shall provide adequate supporting documentation for 
their proposed rates. Where rates are approved by another 
jurisdiction, such as the Federal Energy Regulatory Commis- 
sion, those rates shall be provided to this Commission. 

3. 

- 4. 

G;&Rates for Unbundled Services 
1. 

2. 
3. 

. .  . .  
&& 

vieez . .  . .  . k& 

. .  2k& 

R14-2-1607. Recovery of Stranded Cost of Affected Utilities 
A. The Affected Utilities shall take every reasonable &&Me, 

cost-effective measure to mitigate or offset Stranded Cost by 
means such as expanding wholesale or retail markets, or offer- 
ing a wider scope of services for profit, among others. 

B. The Commission shall allow a reasonable opporlunitv for 
recovery of unmitigated Stranded Cost by Affected Utilities. 

G.GThe Affected Utilities shall file estimates of unmitigated 
Stranded Cost. Such estimates shall be fully supported by 
analyses and by records of market transactions undertaken by 
willing buyers and willing sellers. 

G G  
. . .  . . 

2% 

%.&An Affected Utility shall request Commission approval, 
before Aueust 21.1998, of distribution charges or other means 
of recovering unmitigated Stranded Cost from customers who 

September 4, 1998 Page 2406 Volume 4, Issue #36 



- ~- -~ ~- - ~ -  

I-- 
Arizona Administrative Re&er 

Notices of Emergency Rulemaking 

reduce or terminate service from the Affected Utility as a 
direct result of competition governed by this Article, or who 
obtain lower rates from the Affected Utility as a direct result of 
the competition governed by this Article. . .  && 

I . .  . .  
&& 

57% .. . .  

&& 

%& 
&& 

%$ 
4&% 

4-k& 

-_ 

. .  
. .. 

. .  - 
LE, The Commission shall, after hearing and consideration of 

analyses and recommendations presented by the Affected Util- 
ities, staff, and intervenors, determine for each Affected Util- 
ity the magnitude of Stranded COS, and appropriate Stranded 
Cost recovery mechanisms and charges. In making its determi- 
nation of mechanisms and charges, the Commission shall con- 
sider at least the following factors: 
1. The impact of Stranded Cost recovery on the effective- 

ness of competition; 
2. The impact of Stranded Cost recovery on customers of 

the Affected Utility who do not participate in the compet- 
itive market; 
The impact, if any, on the Affected Utility’s ability to 
meet debt obligations; 
The impact of Stranded Cost recovery on prices paid by 
consumers who participate in the Competitive market; 
The degree to which the Affected Utility has mitigated or 
offset Stranded Cost; 
The degree to which some assets have values in excess of 
their book values; 
Appropriate treatment of negative Stranded Cost; 
The time period over which such Stranded Cost charges 
may be recovered. The Commission shall limit the appli- 
cation of such charges to a specified time period; 
The ease of determining the amount of Stranded Cost; 

tomers; 
1 1. The amount of electricity generated by renewable gener- 

ating resources owned by the Affected Utility. 

3. 

4. 

5.  

6. 

7. 
8. 

9. 
I 10. The applicability of Stranded Cost to interruptible cus- 

&& . .  

I 
1 J.F. ma e asses ed on1 
L QLI customer pur- 
chases made in the competitive market using the provisions of 
this Article. Any reduction in electricity purchases from an 
Affected Utility resulting fiom self-generation, demand side 
management, or other demand reduction attributable to any 

cause other than the retail access provisions of this Article 
shall not be used to calculate or recover any Stranded Cost 
from a consumer. 

l G g  
. .  

€ices 
G Stranded Cost shall be recovered from customer classes in a 

manner consistent with the soecific companv’s current rate 
treatment of the stranded asset. in order to effect a recovery of 
Stranded Cost that is in substantiallv the same prooortion as 
the recovery of similar costs from customers or customer 
classes under current rates. 

ICEThe Commission may order an Affected Utility to file esti- 
mates of Stranded Cost and mechanisms to recover or, if nega- 
tive, to refund Stranded Cost. 

&.L The Commission may order regular revisions to estimates of 
the magnitude of Stranded Cost 

R14-2-1608. System Benefits Charges 
A. By the date indicated in R14-2-1602, each Affected Utility or 

Utilitv Distribution Companv shall file for Commission 
review non-bypassable rates or related mechanisms to recover 
the applicable pro-rata costs of System Benefits from all con- 
sumers located in the Affected Utility’s gr Utilitv Distribution 
Companies’ service area who participate in the competitive 
market m m  
shall file for review of the Svstems Benefits Charee every 3 

The amount collected 
annually through the System Benefits charge shall be suffi- 
cient to fund the Affected Utilities’ or Utilitv Distribution 
ComDanies’ Commission-approved low income, 
demand side management, market transformation. environ- 
mental, renewables, lone-term public benefit research and 
develoDment. and nuclear fuel disposal and nuclear power 
plant decommissioning programs in effect from time to time. 
Now. the Commission will amrove a solar water heater rebate 
p r o m :  5200.000 to be allocated Droportionally amone the 
gate’s Utilitv Distribution ComDanies in 1999. $400.000 in 
2000. 3600.000 in 2001. 3800.000 in 2002. and $1 million in 
2003: the rebate will not be more than $500 Der wstem for 
Commission staff-aDproved solar water heaters. After 2003, 

Each Affected Utility or UtiIitv Distribution ComDanv shall 
provide adequate supporting documentation for its proposed 
rates for System Benefits. 

C. An Affected Utility -y shall 
recover the costs of System Benefits only upon hearing and 
approval by the Commission of the recovery charge and mech- 
anism. The Commission may combine its review of System 
Benefits charges with its review of filings pursuant to R14-2- 
1606. 

. .  .. 
Y a s =  

B. 

R14-2-1609. Solar Portfolio Standard 
Stamne on Januarv 1. 1999. anv Electric Service Provider sell- 
ing electricitv or agereeating customers for the auruose of sell- 
ine electricitv under the Drovisions of this Article must derive 
s m  

chased or yenerated bv the seller. Solar resources include Dho- 
tovoltaic resources and solar thermal resources that eenerate 
electricitv. New solar resources are those installed on or after 
Januarv 1.1997 

2 
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B, Starting Januarv 1 of each Year from 2000 through 2003. the 
solar resource reauirement shall increase bv .2% with the 
result that startinP Januarv 1. 2003. anv Electric Service Pro- 
vider selling electricitv or agerepatine customers for the pur- 
pose of selling electricitv under the urovisions of this Article 
must derive at least 1.0% of the total retail enerw sold com- 
petitivelv from new solar enerw resources. The l.O?h reauire- 
ment shall be in effect from Januarv 1. 2003 throuph 
December 31.2012. 

€k& 
47& 

. .  2 2  

The solar Dortfolio reauirement shall onlv apdv to comuetitive 
retail electricity in the vears 1999 and 2000 and shall apulv tQ 
all retail electricitv in the vears 2001 and thereafter. 

GD.Electric Service Providers shall be eliPible for a number of 
extra credit multipliers that mav be used to meet the solar port- 
folio standard requirements: 7 

. .  
F 1- 

Earlv Installation Extra Credit Multiulier: For new solar 
electric wstems installed and oueratine prior to Decem- 
ber 3 1.2003. Electric Service Providers would audifv for 
multiule extra credits for kWh produced for 5 vears fol- 
lowing ouerational start-UD of the solar electric qstem. 
The 5-vear extra credit would vary deu ending upon the 
year in which the system started up. as fo Ilows: 

YEAR EXTRA CREDIT MULTIPLIER 

- 1997 - .5 

1998 - .5 

B92 - .5 

2ooo - .4 

- 200 1 3 
- 2002 - .2 

2003 - .1 

The Earlv Installation Extra Credit Multiulier would end 
in 2003. 
Solar Economic Develoument Extra Credit MultiulieG: 
There are 2 eaual uarts to this multiulier. an in-state 

z 

installation credit and an in-state content multiulier. 
a In-State Power Plant Installation Extra Credit Multi- 

plier: Solar electric power ulants installed in Arizona 
shall receive a .5 extra credit multiulier. 

- b. In-State Manufacturing and Installation Contenj 
Extra Credit Multiulier: Solar electric uower plants 
shall receive UD to a .5 extra credit multiulier related 
to the manufacturing and instdlation content that 
comes from Arizona. The percentaee of Arizona 
content of the total installed ulant cost shall be mul- 
tiplied bv .5 to determine the appropriate extra credit 
multiulier. So. for instance. if a solar installation 
included 80% Arizona content. the resulting extra 
credit multiplier would be .4 (which is .8 X ,5). 

Distributed Solar Electric Generator and Solar Incentive 
Promam E xtra Credit Multiulier Anv distributed solar 
electric generator that meets more than 1 of the eligibility 
conditions will be limited to onh. one .5 extra credit mul- 
tidier from this subsection. Appromiate meters will be 
attached to each solar electric eenerator and read at least 
once annuallv to verifv solar uerforman ce. 

- 3. 

A- 
tomer Dremises in Arizona. Eligible customer ure- 
mises locations will include both Ad-connected and 
remote. non-oid-connected locations. In order for 
Electric Service Providers to claim an extra credit 
multiplier. the Electric Service Provider must have 
contributed at least 1oo/o of the total installed cost or 

Solar electric generators located in Arizona that are 
included in anv Electric Service Provider’s Green 
Pricing p r o m .  
Solar electric zmentors located in Arizona that are 
included in anv E lectric Service Provider’s Net 
Metering or Net Billinp M O ~ .  
Solar electric generators located in Arizona that are 
included in anv Electric Service Provider’s solar 
leasing m o m .  
A11 Green Pricing. Net Metering. Net Billing. and 
Solar Leasing uromams must have been reviewed 
and approved bv the Director. Utilities Division in 

extra credit multiuliers from this subsection. 

fl 
- b. 

6 

- d. 

- e. 

a 
- 4. All multiuliers are additive. allowing a maximum com- 

bined extra credit multiulier of 2.0 in vears 1997-2003, 
for eauiument installed and manufactured in Arizona and 

approved solar incentive u r o g s .  So. if an Electric Ser- 
vice Provider aualifies for a 2.0 extra credit multiulier 
and it uroduces 1 solar k w h  the Electric Service Pro- 
vider would Pet credit for 3 solar kWh (1 Droduced ulus 2 
extra credit1 

&&No change. 
&E If an Electric Service Provider selling electricity under the pro- 

visions of this Article fails to meet the requirement in R14-2- 
1609(A) or (B) in any year, the Commission &&I i w y  impose 
a penalty on that Electric Service Provider that the 
Electric Service Provider uav an amount eaual q to 304 per 
kwh to the Solar Electric Fund for deficiencies in the provi- 
sion of solar electricity eaegy. 
be established and utilized to uurchase solar electric generators 
or solar electricitv in the following calendar vear for the use bv 
public entities in Arizona such as schools. cities. counties. 91 
state agencies. Title to anv equiument uurchased bv the Solar 
Electric Fund will be transferred to the uublic entitv. In addi- 
tion, if the provision of solar energy is consistently deficient, 
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the Commission may void an Electric Service Provider’s con- 
tracts negotiated under this Article. 
L The Director. Utilities Division shall establish a Solar 

Electric Fund in 1999 to receive deficiencv payments and 
finance solar electricitv uroiects. 
The Director. Utilities Division shall select an indenen- 
dent administrator for the selection of uroiects to be 
financed bv the Solar Electric Fund. A portion of the 
Solar Electric Fund shall be used for administration of the 
Fund and a desimated portion of the Fund will be set 
aside for ongoing oueration and maintenance of uroiects 
financed bv the Fund. 

&Photovoltaic or solar thermal electric resources that are located 
on the consumer‘s uremises shall count toward the solar uort- 
folio standard amlicable to the current Electric Service Pro- 
vider serving that consumer. 

GH.Anv solar electric generators installed bv an Affected Utili@ 
to meet the Tke solar wrtfolio standard shall be counted 
toward meeting 
renewable resource goals for Affected Utilities established in 
Decision No. 58643. 
Anv Electric Service Provider or indeuendent solar electric 
generator that produces or purchases anv solar kWh in excess 
of its annual portfolio reauirements mav save or bank those 
excess solar kWh for use or sale in future years. Anv eligible 
solar kWh uroduced subiect to this rule may be sold or traded 
to anv Electric Service Provider that is subiect to this rule. 
ApproDriate documentation. subiect to Commission review, 
shall be given to the purchasing entitv and shall be referenced 
in the reDorts of the Electric Service Provider that is using the 
purchased kWh to meet its portfolio reauirements. 
Solar uortfolio standard reauirements shall be calculated on an 
annual basis. based uuon electricim sold during the calendar 
vear. 

- K. An Electric Service Provider shall be entitled to receive a par- 
tial credit against the solar uortfolio reauirement if the Electric 
Service Provider or its affiliate owns or makes a significant 
investment in anv solar electric manufacturing ulant that is 
located in Arizona. The credit will be eaual to the amount of 
the nameulate capacitv of the solar electric generators um- 
duced in Arizona and sold in a calendar vear times 2.190 hours 
[auuroximating a 25% cauacitv factor). 

- 2. 

. . .  . . .  . .  

- I. 

- J. 

-- 
The credit against &e portfolio reauirement shall be lim- 
ited to the following Dercentages of the total portfolio 
reauirement: 
1999 Maximum of 50% of the portfolio reauirement 

- 2001 Maximum of 25% of the uortfolio requirement 

- 2002 

2003 and on Maximum of 20% of the uortfolio 

&l aximum of 25% of the Dortfolio reauirement 

reauirement 

No extra credit multipliers will be allowed for this credit. 
In order to avoid double-counting of the same eauipment, 
solar electric generators that are used bv other Electric 
Service Providers to meet their Arizona solar uortfolio 
reauirements will not be allowable for credits under this 
Section for the rnanufacturerElectric Service Provider to 
meet its portfolio reauirements. 

- L. The Director. Utilities Division shall develoD aDurouriate 
safetv. durabilitv. reliabilitv. and Derformance standards nec- 
essarv for solar generating eauipment to qualifv for the solar 
portfolio standard. Standards reauirements will apulv only to 

facilities constructed or acauired after the standards are Dub- 
liclv issued. 

R14-2-1610. Transmission and Distribution Access Spt+&+ 

The Affected Utilitiks shall brovide non-discriminatorv ouen 
access to transm ission and distribution facilities to serve all 
customers. No ureference or prioritv shall be given to anv dis- 
tribution customer based on whether the customer is purchas- 
ing Dower under the Affected Utilitv’s Standard Offer or in the 
comDetitive market. Anv transmission capacity that is 
reserved for use bv the retail customers of the Affected Util- 
itv’s Utilitv Distribution ComDanv shall be allocated among 
Standard Offer customers and comuetitive market customen 
on a pro-rata basis. 

The Commission supports the develoument of an Indeuendent 
Svstem Operator (BO) or. absent an Indeuendent Svstem 
ODerator. an Indeuendent Scheduling Administrator (ISA). 

The Commission believes that an Indeuendent Scheduling 
Administrator is n e c e s w  in order to urovide non-discrimina- 
tow retail access and to facilitate a robust and efficient elec- 
fricitv market. Therefore. those Affected Utilities that own or 
ouerate Arizona transmission facilities shall file with the Fed- 
e l  
auuroval of an Indeuendent Schedulin? Administrator having 
the following characteristics; 

- 1. The Indeuendent Scheduling Administrator shall calcu- 
late Available Transmission Capacitv (ATC) for Arizona 
transmission facilities that belong to the Affected Utilities 
or other Indeuendent Scheduling Administrator uartici- 
pants. and shall develop and ouerate an overarchine state- 
wide OASIS. 
n e  Indeuendent Scheduling Administrator shall imde- 
ment and oversee the non-discriminatorv apulication of 
protocols to ensure statewide consistencv for transmis- 
sion access. These protocols shall include. but are not 
limited to. protocols for determininP transmission svstem 
transfer capabilities. committed uses of the transmission 
mstem. available transfer capabilities. and Must-Run 
Generating Units. 
The Indeuendent Scheduling Administrator shall Drovide 
dispute resolution processes that enable market uartici- 

treatment in the reservation. scheduling. use and curtail- 
ment of transmission services. 
All reauests (wholesale. Standard Offer retail. and com- 
petitive retail) for reservation and scheduling of the use of 
Arizona transmission facilities that belong to the Affected 
utilities or other Indeuendent Scheduling Administrator 
garticiuants shall be made to. or throuvh. the Indeuendent 
Scheduling Administrator using a single. standardized 
procedure. 

The Affected Utilities that own or ouerate Arizona transmis- 
sion facilities shall file a prouosed Independent Scheduling 
Administrator imulementation ulan with the Commission bv 
Seutember 1. 1998. The imulementation ulan shall address 
Indeuendent Scheduling Administrator governance. incomora- 
tion, financing and stafing: the acauisition of uhvsical facili- 
ties and staff bv the Independent Scheduling Administrator, 

& 

3- 

Q a n r n W  

4- 
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the schedule for the uhased develoument of Indeuendent 
Scheduling Administrator functionalitv: contingenw plans to 

and anv other simificant issues related to the timelv and suc- 
cessful imulementation of the Independent Scheduiiny Admin- 
istrator. 

Q, 

-0 
#B, 
fo which the IndeDendent Schedulinp Administrator should 
transfer its relevant assets and functions as the IndeDendent 
Svstem Ouerator becomes able to carrv out those functions. 

incurred bv the Affected Utilities in the establishment and 

Subseauentlv the Indeuendent Svstem Operator. should be 
recovered from customers using the transmission svstem, 
including the Affected Utilities’ wholesale customers. Stan- 
dard Offer retail customers. and comuetitive retail customers 
pn a non-discriminatorv bas is through Federal Enerm Regula- 
tow Commission-repulated Drices. Prouosed rates -for the 
recoverv of such costs shall be filed with the Federal Ener- 
Rermlatorv Commission and the Commission. In the event that 

recoverv of Drudentlv incurred Independent Scheduling 
Administrator costs within 90 davs of the date of making an 
auulication with the Federal E n m  Rermlatorv Commission, 
the Commission mav authorize Affected Utilities to recover 
Such costs through a distribution surcharpe. 
The Commission suuuorts th e use of “Scheduling Coo rdina- 
tors” to provide a e m g  ation of customers’ schedules to the 
Independent Scheduling Administrator and the remectivp 
Control Area Ouerat ors simultaneouslv until the imDlementa- 
tion of a repional Independent Svstem Ouerator. at which time 

O l e  
a 
1- 

fi 

a m  

Forecast their customers’ load requirements; 

generation is eaual to total load of the Scheduling Coordi- 
nator’s customers DIUS approonate transmission losses) 
and North American Electric Reliabilitv Council/Western 
Svstems Coordinating Council tags; 
Arrange for the acauisition of the necessary transmission 
and ancillarv services; 
Respond to contineencies and curtailments as directed by 
the Control Area Ouerators. Indeuendent Schedulinq 
Administrator or Independent Svstem Operator, 
Activelv Dartkipate in the schedule checkout urocess and 
the settlement urocesses of the Control Area Operators, 
Indeuendent Scheduling Administrator or Indeuendent 
Svstem Ouerator. 

2 2  

L 

4- 

5. 

a 
Run Generating Units to Standard Offer retail customers and 
comuetitive retail customers on a comDarable. non-discrimina- 
tow basis at regulated prices. The Affected Utilities shall mec- 
3% the obligations of the Must-Run G eneratinp Un its in 
auuropriate sales contracts urior to anv divestiture. Under aus- 
pices of the Electric Svstem Reliabilitv and Safe& Working 
Grouu. the Affected Utilities shall develou statewide urotocols 
for uricinp and availabilitv of services from Must-Run Gener- 
ating Units with imut from other stakeholders. These Droto- 
cols shall be uresented to the Commission for review and filed 
with the Federal Enerw Remlatorv Commission. if necessary, 
bv October 31. 1998. 

R14-2-1611. In-stat$ h+&e Reciprocity 
A. Nochange. 

B. Nochange. 
C. Nochange. 
D. If an electric utility is an Arizona political subdivision or 

municipal corporation, then the existing service temtory of 
such electric utility shall be deemed open to competition if the 
political subdivision or municipality has entered into an inter- 
governmental agreement with the Commission that establishes 
nondiscriminatory terms and conditions for Distribution Ser- 
vices and other Unbundled Services, provides a procedure for 
complaints arising therefiom, and provides for reciprocity 
with Affected Utilities pr their affiliates. The Commission 
shall conduct a hearing to consider any such intergovernmen- 
tal agreement. 

- E. An affiliate of an Arizona electric utilitv which is not an 

territories of Affected Utilities unless the affiliate’s Darent 
comaanv. the non-affected electric utilitv. submits a statement 
to the Commission indicating that the uarent comuanv will 
voluntarilv ouen its service territorv for comueting sellers in a 
manner similar to the urovisions of this Article and the Com- 
mission makes a findine to that effect. 

a 

R14-2-1612. Rates 
A. Nochange. 
B. Nochange. 
C. Prior to the date indicated in R14-2-1604@), competitively 

negotiated contracts governed by this Article customized to 
individual customers which comply with approved tariffs do 
not require further Commission approval. However, all such 
contracts whose term is 1 year or more and for service of 1 
M W  or more must be filed with the Director, ekke Utilities 
Division as soon as practicable. If a contract does not comply 
with the provisions of this Article and the Affected Utilitv’s or 
Electric Service Provider’s apuroved tariff& it shall not 
become effective without a Commission order. Such contracts 
shall be keut confidential bv the Commission. 
Contracts entered into on or after the date indicated in R14-2- 
16040) which comply with approved tariffs need not be filed 
with the Director, ekee Utilities Division. If a contract does 
not comply with the provisions of this Article and the Affected 
1 s  it 
shall not become effective without a Commission order. 

D. 

E. Nochange. 
F. Nochange. 

R14-2-1613. Service Quality, Consumer Protection, Safety, 
and Billing Requirements 
A. Except as indicated elsewhere in this Article, R14-2-201 

through R14-2-212, inclusive, are adopted in this Article by 
reference. However, where the term “utility” is used in R14-2- 
201 through R14-2-212, the term “utility” shall pertain to 
Electric Service Providers providing the services described in 
each paragraph Of R14-2-201 through R14-2-212. R14-2- e y 4 , : y  - s- - -*A 
h. R14-2-2120 shall pertain only to Utilitv Distribution 

B. The following shall not apply to this Article: 
1. R14-2-202 in its entirety, 
- 2. R14-2-206 in its entiretv, 

. . .  z 

B-t 
&& R14-2-212 (F)(1), 
3& R14-2-2135, 
& R .  

C. No consumer shall be deemed to have changed providers q j -  

p k i s  of any service authorized in this Article (including 
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changes from supply by the Affected Utility to another 
v i d e r e )  without written authorization by the consumer 
for service from the new provider .qq4k If a consumer is 
switched (or slammedl to a different (“new”) provider spplief 
without such written authorization, the new provider spplief 
shall cause service by the previous provider mpplie~ to be 
resumed and the new provider suppke~shall bear all costs 
associated with switching the consumer back to the previous 
provider s p p k s ~ .  A written authorization that is obtained bv 

ten authorization Providers shall submit rmorts within 30 
Pavs of the end of each calendar auarter to the Commission 
itemizing the direct comDlaints filed bv customers who have 
had their Electric Service Providers changed without their 
authorization. Violations of the Commission’s rules concem- 

not limited to susuension or revocation of the Drovidefs c d f -  

D. Each Electric Service Provider providing service governed by 
this Article shall be responsible for meeting applicable reli- 
ability standards and shall work cooperatively with other com- 
panies with whom it has interconnections, directly or 
indirectly, to ensure safe, reliable electric service. Utilitv Dis- 
tribution Comuanies shall make reasonable efforts to notifi 
customers of scheduled outages. and also urovide notification 
to the Commission. 

E. Each Electric Service Provider shall provide at least &$ 38 
days notice to all of its afTected consumers of its intent to cease 
providinz generation, transmission, 
distribution, or ancillary services necessitating that the con- 
sumer obtain service from another supplier of generation, 
transmission, distribution, or ancillary services. 

. .  

F. Nochange. 
G. Nochange. 

Electric Service Providers shall eive at least 5 daw notice to 

that return of that customer to the Standard Offer would be at 
the next remlar billinp cycle. Respons ibilitv for c h m  

shall rest with the Electric Service Provider. 
Z4& Each Electric Service Provider shall ensure that bills rendered 

on its behalf include its address an4 #te toll free telephone 
numbers for billing, service, and safety inquiries. The bill must 
s r  
t h h  

ommission Utilities Division ead-tke 

-. Each 
Electric Service Provider shall ensure that billing and collec- 
tions services rendered on its behalf comply with R14-2- 
1 6 1 3 ( A M .  

MJ Additional Provisions for Metering and Meter Reading Ser- 
vices 
1. An Electric Service Provider who provides metering or 

meter reading services pertaining to a particular con- 
sumer shall provide access to meter readinv datai-dkgs 
€e other Electric Service Providers serving that same con- 
sumer when authorized bv the consumer. 

pt.euiflet: relying on metering information provided by 
another Electric Service Provider may request a meter 
test according to the tariff on file and approved by the 
Commission. However, if the meter is found to be in error 
by more than 3%, no meter testing fee will be charged. 
Each comuetitive customer shall be assimed a Universal 
Node Identifier for each service deliverv Doint bv the 

t h ~  

E 

rati n 
. .  . . .  . . .  

2. Anv person or entitv 

1; 

I 

1 
Affected Utilitv or the Utilitv Distribution Companv 

n svstem serves the customer. whose distributio 
37% 

4. All comuetitive metered and billing data shall be trans- 
lated into a consistent. statewide Electronic Data Inter- 
change ED11 format based on standards apDroved bv the 
Utilitv Industrv GrouD WIG1 that can be used bv the 
Affected Utilitv or the Utility Distribution Comuanv and 
the Electric Service Provider. 
An Electronic Data Interchange Format shall be used for 

Service Provider to the Electric Service Provider. Utilitv 
D 3 S  ch dule C ordinator. i 
data will be transferred via the Internet using a secure 
sockets laver or other secure electronic media. 
Minimum meterinp reauirements for comuetitive custom- 
ers over 20 kW. or 100.000 k w h  annuallv. should consist 
of hourlv consumDtion measurement meters or meter svs- 

Comuetitive customers with hourlv loads of 20 kW (or 
100.000 kwh annuallv) or less. will be Dermitted to use 
Load Profiling to satisfv the reauirements for hourlv con- 
-- 
Meter ownershiu will be limited to the Affected Utilitv, 
U T  
Provider. or the customer. who will obtain the meter from 
the Affected Utilitv, or Utilitv Distribution ComDanv QZ 
an Electric Service Provider. 
Maintenance and servicinv of the metering eauiument 

Comuanv and the Elemi c Service Provider or their reure- 
Sentative. 

10. Distribution Drimarv voltape Current Transformers and 

- 5. 
d d  

- 6. 

7. - 

- 8. 

2 
i f i w  1 

P l  
j 
vice Provider or their reDresentative. 

- 11. Transmission Drimarv voltage Current Transformers and 
Potential Transformers may be owned bv the Affected 

- 12. North American Electric Reliability Counc il recomized 
holidavs will be used in calculating “working davs” for 
meter data timeliness reauirements. 

- 13. The operatine urocedures amroved bv the Director. Utili- 
ties Division will be used bv the Utilitv Distribution 
ComDanies and th e Meter Service Providers for uerform- 
ing work on primary metered customers. 

- 14. The rules aporoved bv the Director. Utilities Division 
will be used bv the M eter Readine Se rvice Provider for 
validating. editing. and estimatino meterinp data 

- 15. Theuerforman ce metering suec ifications and standards 

Utilitv or Utilitv Distribution C w a n v  on Iv. 

1 
-& 

&& Working Group on System Reliability and Safety 
1. , & Commission shall 

establish, by separate order, a working group to monitor 
and review system reliability and safety. 
a The working group may establish technical advisory 

panels to assist it. 
e.B Members of the working group shall include repre- 

sentatives of staff, consumers, the Residential Utility 
Consumer Office, utilities, other Electric Service 
Providers and organizations promoting energy ef i -  
ciency. In addition, the Executive and Legislative 
Branches shall be invited to send representatives to 
be members of the working group. 
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The working group shall be coordinated by the 
Director, ekke Utilities Division of the Commission 
or by his or her designee. 

All Electric Service Providers governed by this Article 
shall cooperate and participate in any investigation con- 
ducted by the working group, including provision of data 
reasonably related to system reliability or safety. 
The working group shall report to the Commission on 
system reliability and safety regularly, and shall make 
recommendations to the Commission regarding improve- 
ments to reliability or safety. 

&LElectric Service Providers shall comply with applicable reli- 
ability standards and practices established by the Western Sys- 
tems Coordinating Council and the North American Electric 
Reliability Council or successor organizations. 

&&Electric Service Providers shall provide notification and infor- 
mational materials to consumers about competition and con- 
sumer choices, such as a standardized description of services, 
as ordered by the Commission. 

- N. Unbundled Billing Elements. All customer bilkafter Januaq 
1. 1999. will list. at a minimum. the following billing cost ele- 
ments: 
- 1. Electricitv Costs 

a Generation 
h; ComD etition Transition Charge 
c. 
a. Distribution service E Transmission servi& 
c. Ancillarv services 

a Metering Service 
- b. Meter Reading Service 
c. Billing and collecti 

Svstem Benefits c t A e  

2. 

3. 

Fuel or uurchased Dower adjustor. if apdicable 
- 2. Delivery costs 

3- othercosts 

Q. The ouerating Drocedures approved bv the Director. Utilities 
Division will be used for Direct Access Service Requests as 
well as other billing and collection transactions. 

R14-2-1614. Reporting Requirements 
A. Reports covering the following items, as applicable. shall be 

submitted to the Director, ekke Utilities Division by Affected 
Utilities or Utilitv Distribution ComoanieS and all Electric Ser- 
vice Providers granted a Certificate of Convenience and 
Necessity pursuant to this Article. These reports shall include 
the following information pertaining to competitive service 
offerings, Unbundled Services, and Standard Offer services in 
Arizona: 
1. Type of services offered; 
2. kW and kWh sales to consumers, disaggregated by cus- 

tomer class (for example, residential, commercial, indus- 
tial); 
Solar energy sales (kWh) and sources for grid connected 
solar resources; kW capacity for off-grid solar resources; 
Revenues from sales by customer class (for example, res- 
idential, commercial, industrial); 
Number of retail customers disaggregated as follows: 
rtggregeters; residential, commercial under 40 kW. com- 
mercial 41 to 999 kW 
-, commercial % L v  
less than J.QQQ 3888 kW, industrial 1ooo 3888 kW or 
more, agricultural (if not included in commercial), and 
other; 
Retail kWh sales and revenues disaggregated by term of 
the contract (less than 1 year, 1 to 4 years, longer than 4 

, 

3. 

4. 

5. 

6. 

years), and by type of service (for example, fm, inter- 
ruptible, other); 

7. Amount of and revenues from each service provided 
under R14-2-1605, and, if applicable, R14-2-1606; 

8. Valueofall- * assets used to serve Arizona 
customeq and accumulated depreciation; 

9. Tabulation of Arizona electric generation plants owned 
by the Electric Service Provider broken down by genera- 
tion technology, fuel type, and generation capacity; 

- 10. The number of customers aeme~ated and the amount of 
m e e a t e d  load; 

XkfiOther data requested by staff or the Commission; 
& U I n  addition, prior to the date indicated in R14-2- 

1604@), Affected Utilities shall provide data demon- 
strating compliance with the requirements of R14-2- 
1604. 

B. Nochange. 
C. Nochange. 
D. Nochange. 
E. Nochange. 
F. Nochange. 
G. Nochange. 

R1 
A. 

B. 
C. 
D. 

4-2-1615. Administrative Requirements 
Any Electric Service Provider certificated under this Article 
may file prouosed impwe additional tariffs for e&& ser- 

SIeR which include a descrbtion of the service, 
maximum rates, terms and conditions. The proposed new & 

service may not be provided until the Commission has 
approved the M. 
No change. 
No change. 
No change. 

vices at any time 1 . .  

R14-2-1616. Seaaration of MonoDotv and Comaetitive Ser- 
vices 

All comoetitive ammtion assets and competitive services 
shall be seDarated from an Affected Utilitv urior to Januarv 1. 

r 2001. Such seDaration shall either be to an unaffiliated partv o 
to a seuarate c m r a t e  affiliate or affiliates. If an Affected 
Utilitv chooses to transfer its comuetitive generation assets or 
comuetitive services to a comDetitive electric affiliate. such 
transfer shall be at a value determined bv the Commission to 
be fair and reasonable. 
Beginnine Januarv 1. 1999. an Affected Utilitv or Utilitv Dis- 
tibution ComDanv shall not provide competitive services as 
defined herein. except as otherwise authorized bv these rules 
or bv the Commission. However. this rule does not Dreclude an 
Affected Utilitv’s or Utilitv Distribution Comoanv’s affiliate 
from providing Competitive services. Nor does this rule ure- 

from billing its own customers for distribution service. or from 
providing billing services to Electric Service Providers in con- 
junction with its own billing or from uroviding meters for 
Load Profiled residential customers. Nor does this rule reauire 
an Affected Utilitv or Utilitv Distribution ComDanv to sma- 
rate such assets or services utilized in these circumstances. 

provide metering. meter reading. billing. and collection ser- 
vices within their service temtories at tariffed rates to custom- 
ers that do not have access to these services. 
An Electric Distribution Coooerative is not subiect to the uro- 
visions of R14-2-1616 exceut if it offers comuetitive electric 
services outside of the service tenitorv it had as of the effec- 
tive date of these d e s .  
To meet the solar uortfolio reauirement in R14-2-1609. the 

w 

~ 
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Utilitv Distribution Companv mav uurchase. install. and ouer- 
ate the solar electric svstems or contract with an affiliate to 
peet the solar uortfolio reauirement. 

--. A& 

&& . . .  . . 
- 4. 

z 

4 k g  + . .  

. .  - 6.  && 

tieas 

R14-2-1617. Affiliate Transaction8 
& Seuaration. An Affected Utilitv or Utilitv Distribution Com- 

panv and its affiliates shall operate as separate cornorate enti- 
Sies. Books and records shall be keut separate. in accordance 
with applicable Uniform Svstem of Accounts KJSO A) and 
Generallv AcceDted Accounting Procedures (GAAP). The 
books and records of anv Electric Service Provider that is an 
a l i a t e  of an Affected Utilitv or Utilitv Distribution Company 
shall be ouen for examination bv the Commission and its staff 

prourietarv information shall remain confidential. 
1, 

consistent with the provisions set forth in R14-2-1614. All - 7. 
An Affected Utilitv or Utilitv Distribution Companv shall 
not share ofice mace. eauiument services. and svstems 
with its comuetitive electric affiliates. nor access any 

t 

port functions permitted under subsection fAM2). An 
Affected Utilitv or Utilitv Distribution Comuanv shall not 
share office suace. equipment services. and svstems with 
its other affiiliates without full comuensation m aceor- 
dance with subsection fA)(n. 

parent holding comuanv. or a seuarate affiliate created 
solelv for the Durwse of cornorate SUDDO rt function% 
mav share with its affiliates ioint cowrate oversight, 
governance. suuuort svstems and uersonnel. Anv shared 
W D D O ~ ~  shall be priced. rep0 rted and conducted in accor- 
dance with all apulicable Commission uricing and mrt- 
ine requirements. An Affected Utilitv or Utilitv 
Distribution Comuanv shall not use shared corporate sum 
port functions as a means to transfer confidential infor- 
mation. allow ureferential treatment. or create significant 
ppbortunities for cross-subsidization of its affiliates. and 
Shall urovide mechanisms and safeeuards against such 

, to the extent approuriate to perform shared corporat esuD- 

- 2. ,%I Affected Utilitv or Utilitv Distribution Companv. its 

- 8. 

gage or at the first instance the Affected Utilitv or Utilitv 

The affiliate is not the same Companv as the 
Affected Utilitv or Utilitv Distribution ComDanv, 
- and 
Customers do not have to buv the affiliate uroduct in 
order to continue to receive aualitv reeulated ser- 
vices from the Affected Utilitv or Utilitv Distribu- 
tion Comuanv. 

An Affected Utilitv or Utilitv Distribution Comuanv shall 
not offer or urovide to its affiliates advertising suace in 
anv customer written communication unless it urovides 
access to all other unaffiliated service Droviders on the 
same terms and conditions. 
An Affected Utilitv or Utilitv Distribution Comuanv shall 
not uarticiuate in ioint advertising. marketing or sales 
with its affiliates. Anv ioint communication and corre- 
Suondence with an existing customer bv an Affected Util- 
itv or Utilitv Distribution Companv and its affiliate shall 
be limited to consolidated billing. when aDplicable. and in 
accordance with these rules. 
Except as urovided in subsection A(2l an Affected Util- 
itv or Utilitv Distribution Comuanv and its affiliate shall 
not iointlv emDlov the same emp lovees. This rule a d &  
to Board of Directors and cornorate officers . However, 
anv board member or cornorate offi cer of a holding com- 
panv mav also serve in the same cauacitv with the 
Affected Utilitv or Utilitv Distribution Comoanv. or its 
affiiliate. but not both. Where the Affected Utilitv is a 
multi-state utilitv. is not a member of a holding comuany 
structure. and assum es the cornorate govemance func- 
tions for its affiliates. the prohibition outlined in this sec- 
tion shall onlv auplv to affiliates that operate within 
Arizona 
Transfer of Goods and Services: To the extent that these 
rules do not orohibit transfer of ~oods and services 
between an Affected Utilitv or Utilitv Distribution Com- 
panv and its affiliates. all such transfers shall be subiect 
to the followinP urice urovisions: 
a Goods and services provided bv an Affected Utility 

or Utilitv Distrib ution ComDanv to an affiliate shall 
be transferred at the urice and under the terms and 
conditions specified in its tariff. If the goods or ser- 
vice to be transferred is a non-tariffed item. the 
transfer urice shall be the higher of fullv allocated 
cost or the market mice. Transfers from an affiliate 
to its affiliated Utilitv Distribution Comuanv shall 
be uriced at the lower of fullv allocated cost or fair 
market value. 
Goo ds and services Droduced Durchased or devel- 
gued for sale on the ouen market bv the Affected 

vided to its affiliates and unaffiliated comuanies on a 
nondiscriminatorv bas is. exceut as otherwise uermit- 
ted bv these rules or apulicable law. 

No Cross-subsidization: A comDetitive affiliate of an 
1 om an halln t 

D) 

B 

B 
1 

be subsidized bv anv rate or charge for any noncomueti- 
eve service. and shall not be provided access to confiden- 
tial utilitv information. activitv in its comuliance ulan. 

An affiliate of an Affected Utili& or Utility Dim%aion 
Comuanv shall not trade. Dromote. or advertise its af€ilia- 
tion with the Affected Utilitv or Utilitv Distribution Com- 
panv. nor use or make use of the Affected Utilitv’s name 
or logo in anv material circulated bv the affiliate. unless it 
siiscloses in ulain legible or audible language. on the first 

3. Access t0 InfOrmatiOn. AS a genefd rule. an Affected utilitv, 
ptilitv Distribution Comuanv or Electric Service Provider 
Shall urovide customer information to its affiliates and nonaf- 
filiates on a non-discriminatorv basis. urovided urior &ma- 
tive customer written consent is obtained. Anv non-customer 
suecific non-public information shall be made contemuorane- 

- 
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ouslv available bv an Affected Utilitv. Utilitv Distribution 
Comuanv or Electric Service Provider to its affiliates and all 
other service providers on the same terms and conditions 

adhere to the following euidelines: 
c a  

Affected Utilitv or Utilitv Distribution Companv to le ' 

Anv list of Electric Service Providers urovided k an 

customers which includes or identifies the Affected Util- 
itv's or Utilitv Distribution Companv's comuetitive elec- 
tric affiliates must include or identifi non-afXiied 
entities included on the list of those Electric Service Pro- 
viders authorized bv the Commission to urovide service 
within the Affected Utility's or Utility Distributim Com- 
panv's certificated area. The Commission shall maintain 
an uudated list of such Electric Service Providers and 
make that list available to Affected Utilities or Utili& 
Distribution Comuanies at no cost. 
An Affected Utilitv or Utility Distribution Compam mav 
provide non-uublic suuulier information and data which 
it has received from unaffiliated suuuliers. to its affirlates 
or nonaffiliated entities only if the Affected UtBv  or 
Utilitv Distribution Comuanv receives urior a u t h d o n  
from the suuulier. 
Exceut as otherwise urovided in these rules. an Affected 
gtilitv or Utilitv Distribution Companv shall not offer or 
provide customers advice. which includes promtin% 
marketing or sellinv about its affiliates or other service 
providers. 
An Affected Utilitv or Utilitv Distn'bution C o m m  shall 
maintain contemuoraneous records documenting 811 tar- 
iffed and nontariffed transactions with its &liates. 
including but not limited to. all waivers of tariff ot con- 
tract urovisions and all discounts. These records shall be 
maintained for a ueriod of 3 years. or longer if reaoired 

1, 

- 2. 

L 

- 4. 

bv this Commission or another vovemmental aeenq, 
& pondisaimination. An Affected Utili&. Utilitv Distribution 

Comuanv. or their affiliates shall not represent that as a result 
of the affiliation. customers of such affiliates will receive any 
treatment different from that urovided to other. non-affiliated 
entities or their customers. An Affected Utility. Utilitv Distri- 
bution Comuanv. or their affiliates shall not urovide theiraffil- 
iates. or customers of their affiliates. anv ureference overnon- 
affiliated suuuiiers or their customers in the urovision of ser- 
vices. For examule: 

Except when made generally available bv an A&ct ed 
Utilitv. Utilitv Distribution ComDanv or their affiliates. 
through an open comuetitive biddinv urocess if the 
Affected Utility. Utilitv Distribution Comuanv or th eir 
llffiliates offers a discount or waives all or any uart o f anv 
charge or fee to its affiliates. or offers a discotmt o r 
waiver for a transaction in which their affiliates are 
involved. the entitv shall contemwraneouslv make such 
discount or waiver available to all. 
If a tariff urovision allows for discretion in its aoolica- 
tion. an Affected Utilitv or Utilitv Distribution Campan V 

Shall auulv that urovision eauailv among its affiliates and 
all other market uarticiuants and their resuective cndom- 
- ers. 
Requests from affiliates and non-affiliated entities and 
fheir customers for services urovided bv the Affected 
Utilitv or Utilitv Distribution Comaanv shall be pro- 
cessed on a nondiscriminatorv basis. 
An Affected Utilitv or Utilitv Distribution Comuanv shall 
not condition or otherwise tie the urovision of anv service 
provided. nor the availability of discounts of rates or 
other charees or fees. rebates or waivers of terms and 

conditions of anv services. to the taking of anv goods or 
services from its affiliates. 
In the course of business development and customer rela- 
tions. except as otherwise urovided in these rules. an 
Affected Utility or Utilitv Distribution Comuanv shall 
refrain from: 

- b. 
- c. 

- d. 

- 5. 

Providing leads to its affiliatex 
Solicitine business on behalf of affiliates: 
Acquiring information on behalf of. or urovide 
information to. its affiliates; 
Sharinv market anahrsis reports or anv non-uubliclv 
available reports. including but not limited to mar- 
ket forecast ulannine or strategic reuorts. with its 
affiliates. 

Comdiance Plans. No later than December 31, 1998. each 
Affected Utilitv or Utilitv Distribution Comuanv shall file a 
comuliance ulan demonstratine the urocedures and mecha- 
nisms implemented to ensure that activitv urohibited bv these 
rules will not take dace. The compliance ulan shall be submit- 
ted to the Director. Utilities Division and shall be in effect 
until a determination is made reeardine its comuliance under 
these rules. The comuliance ulan shall thereafter be submitted 
annually to reflect anv material chanees. No later than Decem- 
ber 31. 1999. and everv vear thereafter until December 31, 
2002. an Affected Utilitv or Uhlitv Distribution Comuanv 
shall have a uerformance audit prepared bv an indeuendent 
auditor to examine comuliance with the rules set forth herein. 
Such audits shall be filed with the Director. Utilities Division. 
After December 3 1. 2002 the Director. Utilities Division mav 
reauest a Utilitv Distribution Companv to conduct such an 
- audit. 

- F. Waivers 
- 1. 

- E. 

. .  

Anv affected entitv mav uetition the Commission for a 
waiver bv filing a verified auulication for waiver setting 
forth with suecificitv the circumstances whereby the uub- 
lic interest iustifies a waiver from all or uart of the provi- 
$ions of this rule. 
The Commission mav m t  such auplication uuon a find- 
ing that a waiver is in the uublic interest. 

- 2. 

R14-2-1618 Disclosure of Information 
- A. There are efforts under the ausuices of the Westem Confer- 

ence of Public Service Commissioners to develou a tracking 
mechanism as to the source of electrons. To facilitate customer 
choice. the Commission intends to uarticiuate in develouing 
this tracking mechanism and a side-bv-side comuarison for 
retail customers on price. urice variabilitv. fuel mix. and emis- 
sions of electricity offered for sale in Arizona and the West. 
Until this is accomuiished. R14-2-1618 is a ulaceholder. 

- B. Each Load-Servine Entitv shall preuare a consumer informa- 
tion label that sets forth the followine information for custom- 
ers with a demand of less than 1 Mw: 
- 1. 
- 2. 

2 Price variabilitv information, 
- 4. Customer service information, 
- 5. 
- 6. 
- 7. 
8. 
The Director. Utilities Division shall develop the format and 
reportinv reauirements for the consumer information label to 
ensure that the information required bv subsection (A) is 
auorouriatelv and accuratelv renorted and to ensure that cus- 
tomers can use the labels for comparisons amone Load-Serv- 
ing Entities. The format develoued bv the Director. Utilities 

Price to be charged for eenmtion services, 
Average urice for generation service for each customer 
class. 

Comuosition of resource uortfolio, 
Fuel mix characteristics of the resource uortfolio, 
Emissions characteristics of the resource oortfolio, 
Time ueriod to which the reported information auulies. 
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B 

- E. 

- F. 

Each Load-Serving Entitv shall include the information disclo- 
sure label in a prominent uosition in all written marketing 
materials. includinp electronicallv Dublished materials. When 

pQ 
shall urovide the consumer information label to the uublic 
upon reauest. 
E t  
reuort that aggregates the resource Dortfolios of the Load- 
Serving Entitv and its affiliates. 
Each Load-Serving Entitv shall preDare a statement of its 
terms of service that sets forth the following infomation: 

A T  
the customer with a load of less than 1 M W  will be billed, 
including an exulanation of urice variabilitv and Drice 
level adiustments that mav cause the Drice to varv; 
L L  
visions and conditions for earlv termination bv either 
ImX 
Due date of bills and consequences of late pavment; 
Conditions under which a credit agencv is contacted m; 
Limits on warranties and damages 
All charPes. fees. and penalties: 
Information on consumer nvhts Dertaining to estimated 

Suuulier switches within 3 daw of receiut of confirma- 

-- 

bills. d f  thir 

Page 24 15 

e; L; 
- 10. Low income rate eligibility: 
- 11.  -, 
- 12. mlicable  urovisions of state utility laws: and 
- 13. Method wherebv customers will be notified of changes to 

the terms of service. - G. The consumer information label. the disclosure report. and the 
terms of service shall be distributed in accordance with the fol- 
lowing reauirements: 
- 1. s, 
- 2. Prior to Drocessiw written authorization from a retail 

customer with a load of less than 1 MW to chanpe Elec- 
tric Service Providers, 
To anv person uuon reauest, 
Made a part of the annual report required to be filed with 
the Commission DurSuant to law. 

- 3. 
- 4. 

- 5. fi 
p p  
1- 

- H. Failure to complv with the rules on information disclosure or 
dissemination of inaccurate information mav result in suspen- 
sion or revocation of certification or other penalties as deter- 
mined by the Commission, 
The Commission mav establish a consumer information advi- 
sow uanel to review the effectiveness of the provisions of this 

rules. 

- I. 
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